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MNOAITIKH AMOPPHTOY TMPOXOMKON AEAOMENON

1) XeBaopéds omv 1SiwnikéTnTa

H EATA COURIER A.E. oéBetai 1o Sikaiwpa s 1&iwtikéntas kai tns npoctacias
Twv npocwnik®dy dedopévwy Twv Puoikdy npocdnwy, kabds kal s acpdAeias Twy
nAektpovik®dv ouvaMaydv. H MoAimkn Anopphatou kainter dAa 1a npocwnikd dedopéva
TV Unokelpévwy nou Teholv oe onoladnnote oxéon pe v eraipeia pas, Ntol ws evOeIKTIKG
avagepopévwy nehardv, epyaldpevoy, ouvepyardv, npounBeutdv kar unepyordBuwv, Ta
onoia ouMéyovrar andé my EATA COURIER A.E. o1o nAaioio ektéAeons twv eraipikdv
SpacTnpiothAtwy Tns.

Edv o evbiapepdpevos Sev ouppwvei pe Tous dpous autols opeilel va pnv npoBei
oTn yvwortonoinon npocwnikdyv SeSopévwy kal va pnv OUVEPYAoTEl e TN eTaipeia pas n
va {nhoel ypantds Ty evaviiwoh Tou ws neplypdgeral katwrépw und 1ov 6po BéBaia ém n
evavrioon auth Sev Ba obnyei oe napaBiaon aMwv keipevwy SiatéEewv s vopoOesias
pas.

2) YuMovh, enefepyacia npocwnikdv dedopévwy kai nepiopiopoi
Mpos enippwon Twv avwrépw Kal ge okond v nAApn karavénon and pépous Tou

kaTavaAwTiKoU KOIVOU TwV EVEPYEIDV NPocappoyhs kal Thpnons s vopoBeoias ocas

avapépoupe evdeiktikd 1a akdlouba pérpa s eraipeias pas:

- Ta npoowniké ebopéva Tou karavalwrikol kovol nou culéyovrar péca and my
eraipikh Spaotnpidtnia ms eraipeias ouykevipdvoviar and v EATA COURIER AE., pe
anokAeIoTIKS oKond TNy eKTENEON £PYACIAOV TAXUHETAPOPWDV eyypdopwy, afidy,
Sepdrwy kai pikpodepdrwv otnv ENNGSa kai 1o e€wtepikd. Aev yiveral kapia GAn
eneCepyacia aurdy népav s oUPPwVNS Pe Tov eTaIPIKS oKONd.

- Ta npoowniké edopéva nou apopoiv Tous npopnBeutés kar unepyordBous s
graipeias pas cuMéyovral npokeipévou va SieknepaiwBolv enituxds ol eTaipIkés
avaykes kai Spacmpidrnres kar Siarnpolvial andppntes NANY NEPINTOGEWY
POPONOYIKDV Kal aoPANIOTIKOV eAéyxwv and Tis appddies apxés h SikaoTikdy
Siabikacidv.

- Opoiws undpxel andAutos ceBaopds s 1IS1wTIKGTNTAs Tou uNaMnAIkoU npocwniKoU pe
onoiabnnore popPn epyacias kar culNoyh npoownikdy dedopévwv pe kdBe
Siabikacia anoguyhs yvworonoinons autdv ot Tpitous. Kar edd ugpiotarar n
Suvarémia npéoBaons oe autd ta oroixeia pévo and nis apuddies apxés PoPoNoyIKDOY
kal aopalioTik®dy eAéyxwy, kabbs kal s mBavémras Sikaotikas Siapdxns.

- H EATA COURIER A.E. &dvarar va 61aBiBdoel 1a npoownikd Sedopéva nou culéyel
and Tis avwTépw katnyopies npoocdnwy ota nAaicia s eraipikhs s Spactnpidintas
o€ TpiTes e1aipeies, ons onoies kar avabérer v enefepyacia yia Aoyapiaopd s dnws
nx. npakropes Tou Sikrdou karaotnpdrwy, cuvepyaldueves etaipies anooTohs
pnvupdrov, etaipies Sie€aywyns epeuvdv ayopds kal Napoxis uNNPESIOV
e€unnpémons nehatdv. Onorebhnore yiver k&n 1é1010 N eraipeia pas napapével
anokAeioTikd unetBuvn anévavr oTous TpiTous yia Tnv Thpnon s ev Adyw vopoBecias
Siaopahilovias pe eibikés oupBdaoers kal auotnpols Gpous T VOpIEN CUPNEPIPOPA Kal
Ty TpiTwy ouvepyar®dy évavil Twv unokelpévawy Twv Sedopévay.
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- H EATA COURIER A.E. Siampei ta npoowniké cas Sebopéva yia 6co xpovikd
SiGotnpa kdvere xphon Twy UNNPECIGY s Kal Katdniv T0UToU NAPAPéVOUY OTO apXEio
s pe kdOe péyiom Suvarh rexvikh acpdleia éws 61ou napéhBouv o npobeoyies yia
Aoknon oIKoVOpIKAOV eEAéyxwv and Tis appddies apxés otnv eraipeia. Karéniv autol Ba
Siaypagouv opioTikG epdoov 10 SNADoETE eyypAPws.

- Aogalds Siampeite aképaia 1a Sikaidpard ocas omy npdoBaon kai evnpépwon yia
v enefepyacia Twv Sedopévwy oas, otnv Tpononoincn autdyv kabds kar otn
516pBwon Tous aMG kal oty evaviiwon omy enefepyacia Twv Sedopévwv N kar
Siaypapn Tous und Tous 6pous BéBaia s keipevns vopoBeoias, 16iws popoloyikns,
acpalioTikhs ald kal Twy Taxubpopikdv Siatélewv. Enions éxere Sikaiwpa unoBoAns
katayyeAias otnv Apxn MNpootacias AeSopévwy Mpoownikod Xapaktipa
(Wwww.dpa.gr): Tnhepowviké Kévipo: +30 210 6475600, Fax: +30 210 6475628,
HAextpoviké TaxuSpopeio: contact@dpa.gr

3) Eibiké pérpa Siacpdhions anopphtou npocwnikdv Sedopévwy

EninpooBérws oas Snhdvoupe pe v napotoa Momikh Anopphtou 611 éxoupe hdn
MBer kdOe texviké-nAnpogopiakd péoco npootacias Twv Sebopévwy oas, Aol clyxpoves
pebdSous anobikeuons nAnpoopidy kar acedAeias, kwdikononoels, kPUNTOYPAPACEIS,
npwrékoMa nepiopiopévns npdoBaons, kGBe npootacia yia kakdBoules pn
eCouciobornpéves ei0d6bous and efwyeveis napdyovies. Enions or xdbpor 1ns etaipeias eivai
epodiacpévol pe Texvikd kal avBpdniva péoa dyiotns aopaleias nx kGpepes, euraén and
eibikh etaipeia, ndépres aopaleias.

Exel 16n tonoBemBei appdbios YnedBuvos Acpaleias Mpoownikdy Aebopévv
kaBds kal o unaMnAiké pas npoownikd eivar Ndn NARPws evnpepwpévo yia Ty avaykn
auénpévns npootacias Twv dedopévwy.

Onoiabnnote avaBedpnon s MoAimikAs Anoppntou, dnote kpiBei okdnipo and my
eraipeia pas va MBel xdpa, Ba avaprdrar unoxpewrikd npokeipévou va 1oxUer évavr
TpiTwV oty IoTocehiba pas, dote va éxete ndvrore Gueon npdoBaon kai yvdon auths.

AMOAOXH KAI ZYTKATASEXZH

O xphotns pe v anodoxh tns napouoas nolitikhs Snhdvel 61 éxel evnpepwOei kai
karavohoel Tous 6pous kai Tis ouvOiikes npootacias Twv npocwnikdv dedopévwy Tou, TNV
anobéxeral pnids kal avenipuiakra kai Siver Tn cuykar@Beoi Tou yia v nhekrpoviki
enefepyaoia Tous ané v EATA COURIER A.E., pe tov 1péno kai yia tov okond nou
neplypdgeral oy napotoa Mohimkh Anopphrou.

1)

PRIVACY POLICY

Respect of privacy

ELTA COURIER S.A. respects the right to privacy and the protection of the personal
information of natural persons as well as the security of electronic transactions. Privacy
Policy applies to the personal information of any data subject that is associated to our
company in any way, i.e. but not limited to clients, employees, partners, suppliers et
subcontractors that are collected by ELTA COURIER S.A. in the course of the performance of
its business activities.

A. Meooyeiwv 395, Ayia Mapaokeun, 153 43 | TnA.: 210 6073000 | www.elta-courier.gr | info@elta-courier.gr


http://www.dpa.gr/
mailto:contact@dpa.gr

1R

ISO 9001:2015

CERTIFIED

ARQS
el
&

G

LLOYD'S

& eem —
AM : 01 - 200 e
J Tevikr) ASeia R —
KAS TaxL&POUIKGV . .-
M YTTNpETICOV . .
150 22301 001 Courier

If the person concerned does not agree with these terms he should not disclose his personal
information nor transact with our company or he should file an objection in writing as
described below under the condition that this objection does not violate any other
provisions of our applicable legislation.

2) Collection, processing of personal information and restrictions

In support of the aforementioned provisions and in order to ensure that the customers

have fully understood our acts towards the adaptation to and our compliance with the
legislation, we present the following but not limited to measures implemented by our
company:

ELTA COURIER S.A. gathers the personal information of the customers that are collected
in the course of its business activity with the sole purpose to provide courier services of
documents, securities, parcels and small parcels in Greece and abroad. No processing
takes place other than the processing according to the company’s scope.

The personal information of the suppliers and subcontractors of our company are
collected in order to successfully meet the business needs and carry out the business
activities and it is kept in confidence except for audits and insurance reviews by the
competent authorities or court proceedings.

Accordingly, we fully respect the privacy of the personnel under any form of
employment and the collection of personal information is carried out in compliance
with any procedure to avoid any disclosure to third parties. In this case also it is
possible only for the competent authorities that carry out audits and insurance reviews
as well as in case of legal disputes to have access to this information.

ELTA COURIER S.A. may transfer the personal information that it collects in the course
of its business activities with regard to the aforementioned categories of persons
concerned to third companies to which it assigns the processing on its behalf such as
agents of its network, associated messaging companies, market survey companies and
provision of customer services companies. Whenever this is the case, our company is
exclusively responsible against third parties with regard to the compliance with the said
legislation in order to ensure the lawful behavior of the associated third parties towards
the data subjects based on special contracts and strict terms.

ELTA COURIER S.A. keeps your personal information for as long as you use its services
and then it is stored under the maximum possible technical security until the expiration
of the time limit for any audits fo the company carried out by the competent authorities.
Then it shall be definitely removed from the database upon your written request.

Of course you reserve your right to access your personal information and be notified
on the processing of your information, your right to amend it and rectify it but also the
right to object to the processing of the information or/and delete it pursuant of course
to the applicable legislation and mainly the provisions on tax, insurance and postal
services legislation. Moreover, you have the right to file a complaint with the Data
Protection Authority (www.dpa.gr): Call center: +30 210 6475600, Fax: +30 210
6475628, Email: contact@dpa.gr

3) Special measures to ensure that the personal information remain confidential

Furthermore, we inform you hereby that we have implemented any technical-computer
means necessary for the protection of your information, i.e. modern methods for information
storage and security, codifications, encryptions, restricted access protocols, any protection
possible against harmful unauthorized access from external factors. Moreover, the company’s
facilities are equipped with high security technical and physical means e.g. CCTV, security
provided by a specialized company, reinforced doors.
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We have already appointed a competent Information Security Officer as well as o
personnel is already fully notified on the need to enhanced information protection.

Any revision of this privacy policy whenever deemed necessary by our company must
necessarily be uploaded on our website in order to be enforceable against third parties and so
as you can always have immediate access hereto and knowledge hereof.

ACCEPTANCE AND CONSENT
Upon acceptance of this privacy policy, the user declares that he has been notified of and

understood the terms and the circumstances of the protection of his personal information; he
accepis it expressly and unreservedly and he consents to the electronic processing by ELTA
COURIER S.A. in the manner and for the purpose described in this privacy policy.
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