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FENIKA

H Etaipeia pe v emwvupia TAXYMETAQOPEZ EATA AE. kai 10 diakpimikd TiTho «EATA COURIER», oTa
TAQiCIa TTOPOXNG UTIMPETIWY UWNARAS TToIOTTAG TTPOG TOUG TTEAATEG - KOTAVAAWTEG TWV UTINPECIWY TNG KAl JE
TIPWTAPXIKO OTOXO Tn CwOTH PUBUION Twv OXETEWV TG e auToug, Tnpei Tov Tapévta XAPTH YNOXPEQZEQN
KATANAAQTH (X.Y.K.).

0 XYK., et6¢ amd ™ Baoikh kar utrelBuvn evnuépwaon Twv KOTAVOAWTWY OXETIKA WE TIC UTINPETIEC TTOU
Tpoo@épovtal amod Ty ETaipeia pog Toug TeAdTeg Tng, kaBopidel Kal TIG avTioTOIKEG UTTOXPEWOEIS TG ETaipeiag
TPOg auTtolg, £T01 WaTe KABE TTEAATNG va UTTopel ava TTAoa aTIYHA va EAEYXEN TNV TTOIOTNTA TWV TTOPEXOUEVWY O
auTév uTTnpeaiwy, Ty agiotiaTia TG ETaipeiag kai T€Aog va SiekdIKel, aTIC TEPITITWAOEIG TTou uBUveTal n ETaipeia,
TNV TTpoBAeTTéuevn amolnuiwan.

H TAXYMETAQOPEZ EATA A.E., wg Buyarpik Tou EATA, eyyuarar kar dilac@aliel, kard tov KaAUTEPO Kal
duvard T1pdto, TO amodppnTo TS aAnAoypagiag, GUUEWva pE TIC IATACEIC TOU ZUVTAYUATOS Kal Twv Nouwv Tou
EAnVIKoU Kpdtoug kai Trapéxel TIC UTINPECiE TNG WE TNV OTaITOUUEVN KaTd TIEPITITWON eXEpUBeIa yia Thv
TpOOTACiO TwV CUPPEPOVTWY Twv TrEATWV TNG. MNa 10 oKomd autd €xel Beomioel Kal eQapuolel MoAITikA
Alaopahiong Tou AtroppriTou Twv Tayudpopikwy Ymmpeaiwv (MAATY), n TApnon g omoiag eAEyxeTal amoé Ty
apuodia ApxA.

H diapkAg BeAtiwon Twv Tapexouévwy utmpeaiwv g Etaipeiag pog Toug TEAATEG TNG, OTOTEAET MOVIUN KAl
kaBnuepivr) @povtida g, €701 WaTe OTo TTAPOV aAG Kal aTo péEAAOV, va gival eugavAg n Tapoudia g ot
oAOKANpPn TV EAAGDA Kal g€ OGAOUG TOUG TOWEIC TNG KOIVWVIKAS KO OIKOVOUIKAS CWAS TNS XWPAC.

A XAPAKTHPIZTIKA THZ ETAIPEIAZ TAXYMETA®OPEZ EATA A.E.

Nouikn yopen - 2KoToC

Me Tov N.2668/98 «Opydavwaon Tou Topéa Mapoxng Taxudpouikwy YTEeaiwv Kal AAAES DIaTAEEICy, TTPOPBAEQBNKE
n duvarotnra idpuong amd tov EATA Buyarpikwv €TaIpEIwY, TOOO OGTOV TOPED TWwV XPNHUOTOOIKOVOUIKWY
TTPOIOVTWY, 630 Kl GTOV TOMED TWV TAXUHETAPOPWV.

270 TAaiclo autd, 18pUBnke 10 2000 n Buyartpikr etaipeia TAXYMETAQOPEZ EATA A.E., Bdoel ambéeaong g
Aioiknong Tou EATA, n omroia Asitoupyei wg Nopik6 Mpoowrro 181wTikou Aikaiou kai givar katd 99,9% Buyatpiki
etaipeia Tou EATA, pe T popon g Aviwvupung Etaipeiag ota mAaioia tou N. 2190/1920.

Zkomdg g Etaipeiag TAXYMETAQOPEZ EATA AE, dmwg opietal 0To KOTAOTATIKG TNG, €ival:

A. H TTapoxr uttPECIWY TAXUUETAPOPWY.

B. H TTapoxr uttnPEaIwY EUTTOPIKWY SEUATWY KOBWS Kl 0 EKTEAWVITHOS EUTTOPEULATWY.

r. H mrapoyn uttnpeaiwv aAuaidag epodiacpiou (logistics) uhikwv ayaBwy Kabwg Kai n TutroToinan —
OUCKEUATTa QVTIKEIUEVWVY.

A. H dpacTnpioToinan aTov XWPo TnG TTApOoXAS UTNPESIWY NAEKTPOVIKOU eutropiou (e-Commerce) o€
OUVOUAOHO g TIC AVWTEPW AVOPEPOUEVES UTTNPETIEC.

E. H die¢aywyn JETagopwy TTAoNS PUOEWCS Kail 81& TTavTag Péoou.

XT.  Hdievépyela ei0TrpdEewy, WG QVTITILOU EUTTOPIKWY GUVOAAQYWY Yia AOyOpIaou6 TRITWY ETITNOEUHATIWV.

Z H TWANGN XpNHATOOIKOVOUIKWY TIPOTOVTWV KAl EUTTOPEUHATWY TRITWV 1] IDI0TTOPAYWHEVWV.

H.  Hmapoyr mavtog €idoug TaxudpouIKwV UTTNPETIWY.

la v ekTARpWaOn Tou oKotrou TN, N Etaipeia ptopei va:

a. Zuvepyadetal e oTToIOVOATIOTE TPATTIO e OHOEIDEIC ETTIXEIPATEIS TOU ECWTEPIKOU KAl TOU EEWTEPIKOU.

B. AvaAappaver kai ekteAei kGBe epTTopikr A AN dpacTtnpidTTa Kabwg kair kaBe dikaiotrpagia i Tpden,
ouvoedpevn GETa 1) EUUETT [E TOV OKOTTO TNG.

Y. 15pUel BuyaTpIKES ETAIPIES, UTTOKATACTANATA KAl TIPAKTOPEI OTO ECWTEPIKG KAl GTO EEWTEPIKO, /) VA HETEXE
ot €Taipeiec  Kovotrpagieg Tou €xouv OKOTTOUG OMOIOUG f CUVAPEIC HE TOUG OKOTIOUG Kal TIG
dpaaTnPIOTNTEG TNG ETAIPEIOG GTO ECWTEPIKG KAI OTO EEWTEPIKO.
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0. 1dpUel, DlayelpileTal ff CUMMETEXEI O ETAIPIEG ) KOIVOTTPAEiES DlayeIpioEwS XapTOQUAAKioU
XPNHATOOTIKAS HioBwaNG, TTOU ATTOCKOTIOUV TNV A0KNAT OpACTNPIOTATWY GTOV EUPUTEPO TOWEN
dpdong g Etaipeiag.
€. ZuvamTel davela i Tapexel yyunoeis 1 avahauBavel uroxpewaeis A ekdidel auvaAlayuarikég,
ypapuaTia ae diarayry, EmTayES, opdAoya fi ogoAoyieg i AMa agidypaga A TiThoug yia Aoyapiaoud e Etaipeiag.
oT. Zuvamrel kaBe eidoug auuPdoeig, ouptrpaTtel i ouvepyadetal Pe nuedamd i alodamd uaika TTpdéowTa

A VOUIKG TTpOCWTTa dnpoaiou 1) 1IB1IWTIKOU dIKaiou, KEPAOGKOTTIKOU f N XAPAKTAPA, JE EVWOEIS TTPOOWTIWY, HE
KPOTIKOUG I Hn QOPEIG KAl OPYAVWTEIC.

4 Moapéxel moTwoelg A ddvela ) eyyuRoEIS TIPS TPITOUS Kal BUyaTpIKEG ETAIPEIES TNG KABWGS KAl GUGTAVEI
EUTTPAYHATEG ACQANEIES €T KIVATWY 1) AKIVATWY TPITwV 1§ aTTOdEXETAI TTPOOWTTIKEG EYYUADEIS Yia TNV A0QAAEIa
TWv amaitoewy g ETaipeiag ek Twv avwTépw ouvaAAaywy.

Z1oixeia Tn¢ Etaipeiag:
H Etaipeia edpevel atnv ABrva, emmi Twv 0dwv Acwgdpou Bouhiaypévng115-117 & HAia HAlou.

MNa Tnv KaAUTEPN Kal TaxUTeEPN €GuTTNPETNON Twv TIEATWV TG, dI06ETEl Eva aUyXPOVOo TNAEQWVIKO KEVTPO, HE TOV
meviayn@io apibud 11 120, amd o1abepd A Kivntd TNAEQWVO, WE AOTIKA XpEwan yia 6An Tnv EAGSa. Emriong
d106¢tel TNV evnuepwiEvn, XPNOTIKA 10To0EAida www.elta-courier.gr, HEGW TNG OTTOIAG TO KATAVAAWTIKO KOIVO
pTTopei va  evnuepwOei yia TIC TTPOOQEPOUEVEG UTINPETIEG, TIG XPEWOEIG, TA KOTAOTAUATA OAAG Kal va
EMIKOIVWVAOEI e TNV ETaipeia uéow Tou €101KkoU Trediou mmiKOIVWVIag i amoaTEAOVTAG NAEKTPOVIKG prvuua aTn
d1eBuvan info@elta-courier.qr.

Eivar eyyeypappévn ato Mntpwo Twv Taxudpouikwv Emixeiphocwy g EBvikAG EmTpotmc TnAeTIKOIVWVIWY Kal
Tayudpopeiwv Kai gival katoxog ¢ e apibud EETT - AM. 01-200 EBvikAg levikng Adeiag Tayxudpopikwy
Ymnpeaiwv. Emiong eivai eyyeypaupévn ato Mntpwo Avwvipwy Etaipeiwv (M.A.E) pe apibud 46170/01/B/00/334
kal n didpkeld NG opidetal ag 50 €T, apyXAG YEVOUEVNG OTIO TV KaTaXwenon TN o1o MnTpwo Avwvipwv
Eraipeiwv. Exer tov AGM 099759170, A.O.Y. ®AEE ABnvwv, evw mapdAnAa eival péAog Tou EumopikoU kai
BiounxavikoU EmipeAntnpiou ABnvwv pe A.M. 188 720.

H Etaipeia, divoviag éugaon atn dilac@ahion TG ToIdtnTag, éXel TOTOTIOINGE! TIG UTINPECIEG TAXUUETAPOPWY
EYYPAQwv kal avtikelyévwy ata Kévipa Alahoyrig/Mapalaprg/Emidoang, oTic utmpeaieg «Aubnuepdvy Kal 1a
ouvepyalopeva Mpaktopeia, alpgwva e 1o Tpotuto ISO 9001:2008. EvdeikTikéG TG dEopeuang Tng Etaipeiag
omv karelBuvon TG PeATiwong TG TOIOTATAG TWV UTINPECIWV TNG, MECW KAIVOTOUIWY Kl OlapkoUg
EKOUYXPOVIOHOU, gival ol diakpioelg Tou éxel Adpel, 6TTwg Ta d1ebvr Bpapeia TToI6TNTAG yIa TO TIPOIdV £GWTEPIKOU
EMS kai 1o Bpapeio e-volution yia Tnv nAEKTPOVIKNA TIWOAGYNGN HE YNPIAK UTTOYPAQ).

ZMUEPQ 01 TTAPEXOUEVEG TTPOG TOUG TIEAATEC UTINPETIES TIPOTQEPOVTAI ATTO £va EUPUTATO TTAVEAADIKG BiKTUO PEOW
« autévopwv Kataotnudtwy TayuueTapopwv

*  ouvepyalduevwy TTPAKTOPEIWY

*  TOXUOPOUIKWY KATAOTNUATWY

To autdvopo diktuo NG Etaipeiag amoteAcitar amd 20 KaraoTtAuara TayupeTapopwy, €K Twv OToiwv Ta 13
Asiroupyouv wg Kévipa Alaloyig, kai utooTnpidetal amd oTtého mepimou 200 dikUkAwv Kai 140 @optnywv
oxnudTwy, aUyxpovng avTippUTTAVTIKAG TExvoAoyiag, evw, TapdAAnAa, Exouv avarrruxBei kai Aeitoupyouv utd Tnv
ETAIPIKA ETWVUNia TG ETaipeiag mepioadrepa amd 125 Mpaktopeia MapoxAg YTMPEESIwWY TOXUPETOPOPWVY.

To ouvoAiké dikTuo kataoTnuatwy Tng Etaipeiag (MAPAPTHMA 1) kai Ta avtioToixa TNAEQva €TTIKOIVWVIAg €ival
£UkoAa TTpoaBaaiuo aTo kaTavaAwTIKG koIvo Kal BpiokeTal:

» avaptnuévo aTnv IotooeAida TG ETaipeiag www.elta-courier.gr -> Aiktuo Karaotnudrwy,

» o€ 6ha ta anueia Tou dikTUou utpéTnang TG ETaipeiag,

» 010 TNAEQWVIKS KévTpO, aTov apiBuo 11120.
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Z1nv 1oTooeAida TG Etaipeiag Ppiokovral £miang SIaBETIUES OI OIKOVOMIKEG KOTAOTACEIS KABWG Kal aToIXEia Kal
TTANPOPOPIES TWV TEAEUTAIWV ETAIPIKWY XPATEWV.

H diakivnon Twv avTIKEIPEVWY TTPAYHATOTIOIEITAI HECW Twv UQIoTAPEVWY Kévipwy AiahoyAg kal tou BIKTUOU
dlafiBaoewy NG ETaipeiag, Tou utroaTnpidetal We T XpRon XEpoaiwy, AEPOTTOPIKWY KAl OKTOTTAQIKWY pécwy. H
ouvepyaoia pe T unTeIkA Etaipeia EATA AE divel Tn duvarétnta g xpriong Tou eupitatou dikTuou Twv EATA,
P00 didovTag eueAigia Kal aTTOTEAETUATIKOTNTA OTIC TIAPEXOUEVEG UTTNPETIEG.

Opvavwrikr AoyA:
Q¢ Avwvuun Etaipeia, n TAXYMETAQOPEZ EATA AE., éxer Aloikntikd ZuppoUAio, 1o otroio givar apuddio va
amogaailel yia ta facika Béuata oTpatnyikng TnG ETaipeiag kai AiguBivovta 20uBouAo, 0 oToiog eival apuodIog
va amo@aaidel yia Béuata Asitoupyiag.
To AloiknTiké ZupBoUAIo, To oToio amoteAsital amd 5 péAn, amoteAei 10 GnuavTikOTEPO GpYavo Ayng amo@acewy
KaI £XE1 gav apuodIoTNTa, HETAEU Twv AWV, TNV EyKPION TOU TTPOUTTOAOYIGHOU, TwV ETTEVOUTIKWY TTPOYPAPHATWY
KaI Twv TTPOUNBEIWY, KABWCS KaI TwV ETTIXEIPNCIAKWY Kal OTPATNYIKWY OXEDiWV.
H dopn tng Etaipeiag amoteAeitar amé €81 AieuBlivaeig, or omoieg amaptifouv v Kevipiki Ymnpeaia (Edpa) g
Etaipeiag, Aror:

«  Alvon Aeitoupyiag

«  Avon NuwAAoewv

«  Oikovouiki Alvan

«  Alvon AloiknTikA¢ YTTooTAPIENG

«  Aivon Noiétnrag & Opyavwong

«  Alvan MAnpo@opIKAg

O1 AiguBivoeig autég éxouv dounBei €101 WoTe va AcitoupyoUv autovoua o€ kaBnuepivy Bacn Kal va
QVTaTIOKPIVOVTAI OTTOTEAETUATIKA OTIG OTTAITATEIG TWV TIEAATWY Kal TG ayopdg. Ta kabrjkovTa trou éxouv avarebei
o€ KaBe povada mepiAaupavouv TV epappoyn Twv ToMITIKwy TG ETaipeiag, To oxediaoud, Tnv avamTugn kai v
opyavwaon TG Tapaywyng Kai Twv TwARoEwy, Tn diaxeipion Tou avBpwTivou dUVAUIKOU KOl TwV OIKOVOUIKWY
Topwv NG ETaipeiag, kabwg kal tov oIoTIKO TNG €Aeyxo Kal T BeATiwon TG TOIGTNTAC TwV UTTNPECIWY TNG.
Emiong eival em@opTIoUEVES e TO £pYO TNG OpYAvWaNG, TOU GUVTOVIGOU, TG KaBodynang Kal Tou EAEYXOU Twv
YTINpeaIakwy AEITOUPYIWY, O€ TOTTIKO Kal TIEPIPEPEINKS ETTITTEDO.

H mapaywyikf diadikagia TG ETaipeiag, oToIxeio TOU aTmmoTeAEi avIaywviaTIKO Tng TTAEOVEKTNUA, OTnpileTal Ot
€10IKA KATOPTIOPEVO TIPOCWTTIKG, ME EUPEIa EpTTEIpia GAOU TOU PACHATOS Tou TaxudpopikoU épyou. Oaov agopd
OTIG GUVBNKES amaay6Anang Kal To KABEOTWS KOIVWVIKAG ac@aAiong Twy epyalopevwy, n TAXYMETAQOPEZ
EATA AE e@apu6lel TAfpwe Kal aveCaipeta T Keipevn epyatikf vouoBeaia, TIG GUANOYIKEC GUUBAOEIS epyaaiag
kai 10 1o%00ov KavoviaTikG TTAaiaio.

B NAPEXOMENEZ YMHPEZIEX

1. Ymnpeoieg Taxupetragpopwy eowtepikou MOPTA-MIOPTA

H Etaipeia Tapéxel UTPETIES ETTEIYOUTOG PETAPOPAG EYYPAPWY, EVIUTIWV KAl EUTTOPEUNATWY OF 6An TV EAAGDQ,
oe ouvduaopd e €1dikéG TTPOOBETEG UTTNPETieg oUNQWvVa e TIC amaitioelg Tou TEAGT. Tia Ta QVTIKEipeva
TAXULETAQOPWY ECWTEPIKOU, TIAPEXETAI N duvaTdTNTA A0PAAING avTIKEIUEVOU OTO TT00d TNG dnAwpévng agiag Tou
a6 Tov amoaToAéa Kal WExp! Tou ToooU Twy 15.000 Eupw

H Baoikn d1GKpIoN YIO TIG UTTNPETIEG TAXUHETAPOPWY ETWTEPIKOU Eival :

* Evrog MoAng yia emidoan Tnv emoépevn npépa
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v' Mébpra - Mbpra
MapaAaBh amod T 6ieuBuvon Tou amoaToléa Kal emmidoon o1n d1e0BuvaT Tou TTAPAAATITY

v' Qupida - Mépra
KaraBean oe Bupida KaraoTtriuarog Taxupetagopwy / guvepyalduevou MpakTopeiou / KATAOTAUOTOS
EATA kai emmidoan aTn d1e06uvan Tou TTapaAjTITN

v [épra - Oupida
MapahaB amd  dietBuvan Tou amoaToAéa kai emidoon ot Bupida emAOYAS TOU ATTOGTOAED (KaT/TOG
Tay/pwv / MpakTopeiou Tay/pwv / kar/tog EATA)

v' Qupida - Oupida
Katabeon oe Bupida Kartaotiparog Taxuuetagopwy / ouvepyalduevou lNpaktopeiou / KOTAOTAPATOS
EATA kai emmidoon otn Bupida emmiAoyrg Tou amooToAéa

« Emidoon aubnuepov o€ 3 - 5 wpeg
v' Ev16¢ MoANnG kai
v' TaTig méAeig dTrou €xel autdvoun TTapouaia n Etaipeia
v' Am6 MéAn e MoAn, e Tponyolpevn ouvevvonaon
« MO6An-Mo6An yia emidoon TV £mOUEVN NUEPA TTPOG BIAPOPES TTOAEIS TG XWPOS
v' Népra - Mépra
MapaAaBh atmod T ielBuvan Tou amoaToAéa Kal eTTidoon aTn d1E0BuvaT Tou TIAPAAATITN
v' Qupida - Mdpta
Kat@beon oe Bupida KaraoTiuarog Taxuuetagopwy / ouvepyaldpevou MpakTtopeiou / kaTaoTAPATOG
EATA ka1 emmidoon atn d108uvan Tou TTapaAqTITN
v Tépra - Oupida
MapaAaBnh amd 1 dictBuvon Tou amooToAéa kai €TTidoon aTn Bupida emAoyA¢ Tou amoaToAéa (kar/Tog
Tay/pwv / MpakTopeiou Tay/pwv / kar/tog EATA)
v" Qupida - Qupida
KataBeon ot Bupida KataoTthuatog Taxuuetagopwy / auvepyalouevou MpakTopeiou / KataoTAPATog
EATA kai emmidoon atn Bupida emmAoyrg Tou atmoaToAéa.

216x0¢ NG Etaipeiag yia v umnpeaia MoAN-ToAn civai n emidoon tTnv £mopevn epydoiun nuépa amo v
kar@Bean, Tou emiTuyXAavetal Katd kavéva amd ATTIKA TTPOG OTIG HeEYaAUTEPES TIOAEIS TG XWPaAS, aTa dE AAa
onueia o1 xp6vol £d0aNG AVTIKEIUEVWY avEPXOVTal aTrd pia €wg TPEIS nuéPES. O1 Xpovol emidoang eEapTwvTal
dueca amd v wpa TapaAafng Tou avTikelyévou amd Tov TEAGTN, KOBwG E€mioNg Kal TIG ETMIKPATOUCES
OUYKOIVWVIOKEG OUVBAKeS. H emidoan Twv avTIKelyévwy TrpayuaTomoleital atn dieuBuvan kai OxI amapaitnta
oToV iBI0 TOV TTAPAAATITN.

Znuelwverarl 0TI n xpéwan yia Ty emapyia eival eviaia kar 6ev TpoAETeTal mTTAéOV KOOTOG yia dUCTIPOCITES KAl
OTTOJOKPUOHEVEG TTEPIOXEG.

1.1. EidIkég TpOOBETEG UTTPETIiEG
a) Emidoon o€ MpokaBopiopévn Qpa,
o€ ETMAEYUEVOUS TTPOOPITHOUG.

B) Emidoon pe EidikA Alayxeipion
amodeién mapaAaprig kai moTpo@r AgAtiou ATTOOTOARG

y) AmooTtoAn pe AvtikataBfoAn pe Taxudpopikn [ Tpamelikf emitayn A Kardeon o€ TpATE(IKO

Aoyapiaopd.
(AvtikataBoAd: Emidoon avtikelyévou e Tautdypovn €ioTrpacn Tou TTPOKABopIGUEVOU TIWAPATOS YIa
Aoyapiagud Tou dikaioUyou Kai amddoon Twy XpnUdTwy e autév o€ GUVTOUO XPovik diaoTnua amé v
€Tid00N TOU AVTIKEIUEVOU.)

5) Avapovi Aiavopéa
avaAoyikr xpéwan yia k&be 10 Aetrd perd ta 10 mpwra
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g) Emidoon Zdapparo
o€ emiAeypéva anueia Tou Aiktuou
o1) Mopahapn Zapparo
o€ emiAeypéva anueia Tou AikTuou
{) EvrtoAn NapoAaBng
Muwn ap16uoU TpwTokOAAou i véa TTapaAafry KATT
n) Ekvéou Emidoon
duvardtnTa Kai 3 eTridoang poaov £xouv TTponynei dmmpakTeg AAAeG BUO ammoTEIpeg £TTIdoOONG
8) Avadiafifaon
kT8¢ a6 TV YTpeaia Evidc MdAng 6mmou mapéxeral dwpedv
1)  AnAwpévn Adia
MNa amooToAéG avTIKEIEVWY WEYAANS agiag kai yia augnuévn €uBlivn Tng Etaipeiag, o€ Tepimmwon
BAGBN¢ i amwAeiag Tou Tepiexouévou Toug, n Etaipeia didel aTov amoaToAéa T duvardmra acPaliong
Kal TPOO@EPEI TV uTIpeaia «AnAwpévng Aiagy, évavti kataBoAng mayiou TéAoug 4,20€ mAéov OIA kai
avaAoyIkng xpéwang €Tt Tou TogoU TG dnAwpévng agiag. To avwraro 6pIo yia Ta eUTTopeUaTa OpilETal
o¢ 15.000 Eupw ava avtikeipevo, evw yia Ta éyypaga opiletal oe 734 Eupw avd avtikeipevo. To akpiBEg
Oyog TG dnAwpévng agiag kaBopiletar mavia amd v TpaypaTiky afia Tou amoaTeAAGEVOU
QVTIKEIPEVOU, TO OTTOI0 0 aTTo0TOAéAG UTTOXPEOUTAI VO TTEPIYPAWEI e akpiBela kal TAnpéTnTa. ETtiong n
Eraipia dikaioUtal, aMd dev utroxpeouTal, va eAEYEEI TO TIEPIEXOUEVO TOU AVTIKEIPEVOU TTOU avaAauBdvel
va OlekTTepalwael wg dnAwpévng agiag, kabwg kal TNy aAfBeia 6wy dnAwbnkav ammd Tov atToaToAéa.
K) EmoTpoen (avemidortou) pakéAou
A) AmooToAf] AgpdTwy AuBnuepdv pe atraitnon XpRong GUTOKIVITOU
O1 ypewoelg yia Ty Tapoxy Twv TIPOCBETWY UTINPECILY avaPEPOVTAl AVAAUTIKA OTOV TIMOKOTAAOYO NG
Etaipeioc (MAPAPTHMA V).

O1 Opor MapoxAs Ymnpeoiwv Tayxuuetagopwv Eowtepikot (MAPAPTHMA 1) avagépovtal GUvoTITIKG OTO
omaB6@QuUANO Tou ZuvodeuTikoU Aetiou Tayupetagopds (2Y.AE.TA.) eowTepikoU, ev TO TTAAPES KEIJEVO TOUG
BpiokeTal avaptnuévo oTo site Tng Etaipeiag www.elta-courier.gr

Znueiwvetar ot 10 2uvodeuTikd AeAtio Tayupeta@opdc amoTeAsi VOUIPO TTAPACTATIKG dIAKIVNONG KAl OEV KATEXEI
B¢an Tiwohoyiou 1y amodeigng. H Etaipeia exdidel yia kGBe emdiddpevo avikeiyevo amodeien Aiavikng ) TiHoAdyIo
TTOPOXI|G UTTNPETTIWV.

Ma ektéAean €10IKWV Epywv Kal opadikwv amoaTtohwy, n Etaipeia éxer T duvatdtnra umoypa@ic CUPBATEWY LE
diagopotoinuéveg TIPEG Kal Opoug. e KABe TepitTwaon 1oxUouv or levikoi Opor MapoxAs YTmpeaiwv
Tayupera@opdg, EKTAC av GUUQWVEITAI DIAPOPETIKA PETALU TwY CUUBAAAGUEVWV HEPWV.

2. Ymnpeoieg Taxupetapopwy e§wrepikol EXPRESS MAIL SERVICE (EMS)

Mep1oaGTepeg amé 120 TOXUDPOMIKEG UTINPETTEC TTOYKOOWIWG TToU WeETEXOUV aTnV Maykoouia Taxudpopikn
‘Evwan, Wetagu Twv otmoiwv Kal n untpikr etaipeia EATA -kat' ammokAEIOTIKOTTA €K PEPOUG TG XWPAS PAG- EXOUV
OUUPANBET Kal TTPOCPEPOUV UTTNPETIES ETTEIYOUCAG HETAPOPAS EYYPAPWY KOl EUTTOPEUMATWY, EKMETANMEUOUEVES T
eKTETApEVA TOTTIKG TOUG ikTUa.

270 TrAaiclo autd n Etaipeia pag avahauBdaver Tn diavour| Twv avTIKEIPEVWY TTOU TTApaAAUBAvEl a6 TIC APHOBIES
uttnpeaieg Twv EATA, 0g XpOvoug TAXUUETAQOPWY CUPGWVA e Tov IoxUovTa TIHoKatdhoyo Tng ETaipeiag, pe
AAPN NAEKTPOVIKNA TTapakoAouBnan Tng Topeiag Slakivnong Toug Kal pe Tn YéyiaTn duvarrh ao@aAeia.

To EMS mpoo@épeTal yia UETaQopd eyypaQwy fi UTTOPEUPATWY AEPOTIOPIKWS Kal N TTapddoan yiveral pyAaiyeg
NUEPES TN XWwpa TTPooPIcKoU, aTn dielBuvan Tou TTAapaAATTN Kal OxI aTrapaitnTa atov idio Tov TapaAfmm. O
TTivakag We Toug xpdvoug etmidoong yia Ta avikeipeva EMS, 6mrwg autoi mpoadiopifovral - péow tng UPU — amd
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TN XWpa TTPOOPICHOU, aTroTeAEr avaTrOOTIACTO PEPOG TOU I0XUOVTA TILOKATAAOYOU YIa UTINPETIES TAXUHETAPOPWY
e¢wrepikou EMS (MAPAPTHMA VII).

Ta avrikeipeva EMS emididovral kai o€ Taxudpopikég Bupideg (P.O.Box). Emiong divetal n duvatétnta ac@aliong
TOU TTEPIEXOMEVOU Yia TIEAGTEG e aUUBaON, G€ auvevwonaon We To appddio TuAua NG ETaipeiag.

To Bapog k&be avtikelpévou dev pémel va utrepPaivel Ta 30 kg (Bapog Trou opietal amd v ToAuuepr GupQwvia
¢ UPU), 1o prkog Tou dev pmopei va umepPaivel ta 150 ¢cm, kabwg kal 10 GBpoIoua TOU PAKOUS Kal TG
TiepIPETPOU TTOU UTTOAOYi(ETal O€ KaTEUBUVAN BIQOPETIKA aTd aUTAV ToU WAKOUG va unv utrepBaivel Ta 300 cm.
Autéc o1 dlaaTaoEIS Kal To Bapog umropolv va diagépouv avahoya pe Ta Iox0ovTa aTn XWwea TTPoopIcHoU.

01 Opo1 Mapoxng Ymmpeaiwv E¢wrepikou EMS (MAPAPTHMA I1I) Bpiokovtal aTo omoBa@uUANO Tou ZuvodeuTiKoU
Aehtiou Tayupetapopds (ZY.AE.TA.) egwtepikol EMS kai mapartifevral avaAutiké atnv 1oToaeAida g Etaipeiag
elta-courier.gr, menu; Ymnpeaiec -> EMS-> [evikoi Opor EMS .

MNa ueyahutepn egao@ahion kai yia augnuévn eubivn g Etaipeiag, Tapéxetal n utmpeaia «AnAwpévn Agia» ot
meAaTeG e ouppaaon, évavtl katafoAig emTTPOOBeTOU TEAOUG Kal OE GuUvevwOnan Ke TO appOdIO TUAKA Tng
Eraipeiag.

MNa ektéAeon €1dIKWV €pywv Kal ouadikwv amooToAwy, n Etaipeia €xel Suvatdtnta utroyparg OUHPBACEWY LE
d10QOPOTIOINMEVES TIUES KaI OPOUCG.

3. Ymnpeoieg TaxupeTapopwy e§wtepikot SPECIAL PRIORITY MAIL (SPM)

To SPM gival pia utrnpeaia mou poa®épel T WeyaAUTepn Tax0TnTa Kal KAAUTEPN EEUTTNPEETNOT, ACIOTTOIWVTAG éva
dpTia opyavwuévo Taykoopio diktuo. Me o SPM Tpoc@époupe eyyunuévn eTmidoan Ty eopevn epyAciun nuépa,
OTOUG KUPIOTEPOUS ETTIXEIPNUATIKOUS Tpoopiouols Tng Eupwtng kal Twv HMA, kai pe v Ttaxutepn duvati
emidoan aTov UTTGAoITTO KOOWO. MpooPEPETal yIa aTTOOTOMEG e€wTEPIKOU O€ TEPITadTEPOUS atmd 200 TPoopIauoUs
KaI agopd aTn diakivnan eyypa@wy A EUTTOPEUHATWY.

lNa peyaAutepn eGaoedahion kai yia augnuévn eubovn g Etaipeiag, mapéxetal n utnpeaia «AnAwyévn Agia» o€
TeNATEG We oUpPaon, évavtl KataBoAic emimmpooBeTou TEAOUG Kal g€ guvevwwonon pe 1o apuddio TUAWa TG
Etaipeiag.

O mivakag pe ToUg XPOVoug ETTidooNG ava Xwpa TTPOOPIoHOU yia Ta avTikeipeva SPM amoteAei avamoéaTaaTo
HEPOG TOU 10 UOVTA TIWOKATAAOYOU YIa UTINPETieg TaxupeTagopwy ewtepikol SPM (MAPAPTHMA VII).

H emridoon Tou avTikeigévou Trpaypatotoieital aTn diBuvan kai Ox1 aTrapaitnTa aTov id10 TOV TTAPAARTIT.

Ta avwraTa emTPETOUEVA BApN, 0 DINCTACEIS TWV AVTIKEIEVWY Kal 0 TPOTOG/Xpdvog amoaToAng pubuifovral
oTtov avrigToixo Tidokar@Aoyo Tng Etaipeiag (MAPAPTHMA VII). Avrikeiyeva SPM pe ueyahUtepa Bdpn kai
d100Ta0¢I umopouv va diakivnBouv pe v Oikovopikr) YTmpeaia (01KOVOUIK/0dIKA HETAQOPd), CULPWVA LE TIG
odnyieg Tou TIoKaTaAGyou Tng ETaipeiag.

O1 Opor Mapoxic Ymnpeowwv Efwrepikot SPM (MAPAPTHMA V) avaypdgovial oto omoBdguilo Tou
Zuvodeutikou AeAtiou Tayuuetapopag (2Y.AE.TA.) E¢wrepikol SPM kai mapariBevral avalutikd otny ioTooeAida
¢ ETaipeiag elta-courier.gr, menu: Ymnpeaieg -> SPM -> evikoi Opor SPM.

lMNa ektéAeon €10IKwyY Epywv Kal opadikwy amoaToAwy, n Etaipeia éxel duvatdtnra utoypa@ns CUUBAcEWY e
d10QOPOTIOINMEVES TIUES KaI OPOUCG.

4. Eid1ké Z0otnpa MapakoAolBnong kai Eviomiopol Taxudpopikwy AVTIKEINEVWY
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H mapakoAoUBnon kai o evIOTIOUOS Twy avTiKEIpévwy Trou dlakivouvtal amd Tnv Etaipeia, o€ kGbe oTddio
dlaxeipIoNG TOUG, TTPAYHATOTIOIEITAI HEGW NAEKTPOVIKOU oUCTAPATOS avaliTnang.

Ohol1 o1 diavopeic kal Ta anueia Tng Etaipeiag, eivar epodiacuévol e olyyxpova pnxaviuara tracking (scanners,
PDA, smart phones kAT) pe Ta oTroial TMITPETTETAI ) GUVOAIKA UNXOVOYpaQIKA £TeCepyaaia Twv TAnpo@opiwv 6Ang
NG d100pOKAG TWV DIOKIVOUUEVWY QVTIKEIUEVWY. 2TA GTOIXEIO TTOU KATaXWwPEOUVTaI TTEPIAAUBAvVOVTAI N ATTOTUTIWOTN
0€ TIPAyUaTIKG Xpovo OAng TG dladpoung Tou avTikelyévou, k&Be €101k dlaxeipion, amaitnan f oxoAio Tou
EAGTN, Gvopa TTAPAAATITN, TUXOV avTIKATaBOAEG Kal OAa Ta GTOIXEIO avayvwpiong Tou avTikelyévou. Méow Tng
dladikaagiog authc didetal n duvartdtnTa aTov TEAATN, XPNCIPOTIOIWVTAG TV I0TooEAida TG ETaipeiags www.elta-
courier.gr -> Avalritnan AmoaToAri¢ Kai e TV atmAr e10aywyn Tou apiBuol amoaToARG TOU avTIKEIUEVOU, CULQWVA
HE TrapeXOMEVES OVOAUTIKES 0dnyieg, va ptmopei va eviotrioel avd Taoa aTiyun, e0KoAa Kai agiotmioTa, T0 aTAdIo
peTa@opdc Tou dlaKIvoupevou avTikeluévou Tou. Kard tov idlo 1pémo TapakoAouBolvTal kal evioTiovial Kai ol
OTTOGTOAEG EEWTEPIKOU.

H diayeipion kair d10KkpATNON TWV KATAXWPENUEVWY TTANPOPOPIWY BIOXEIPIONG TOU QVTIKEIMEVOU TTPAYUATOTIOIEITAI
oUpQWva e To IoXUOoV VOUOBETIKG TTAaiaIO.

r XPEQXH MAPEXOMENQN YMHPEZIQN

O1 miyokard@idoyor TG Etaipeiag Tayxupetagopég EATA A.E. Bpiokovtal aTn d166eon Tou cuvaA\aoaouevou Koivou
070 KataoTApatd Tng, OTa ouvepyaloueva TIPAKTOPEio TAXUUETAQoOpWY, 0T Taxudpodikd KaraoTthuaTta Tou
eKTEAOUV UTTNPETiES TaXUUETAPOPWY KaBwg Kal péow Tng IoTooeAidag g ETaipeiag www.elta-courier.ar.

O1 migokardéAoyor eykpivovtal amod 1o AloiknTiko ZupBoUAio Tng Etaipeiag kai kataptidovtal ue Aan 10 KOGTOAGYI0
KQI TOV avTaywvIGHo.

Ymnpeoieg Ecwrepikou:

O1 TIgéG TTPOG TIEPICTACIAKOUG TIEAATES VIO TIG UTINPETIES TAXUHUETAPOPWY EGWTEPIKOU KAl OI TTIPOCAUEATEIS yia
mpboBeTeG UTINPeTieg @aivovtal aTov eKAOTOTE I0XUOVTa OXeTIKO Tigokatahoyo (MAPAPTHMA V). Na Tnv
TIMOAGYNGON TOU QVTIKEILEVOU TAXULETOPOPWY ECWTEPIKOU UTTEPIOXUEI TO PEYAAUTEPO BAPOG, TTOU TTPOKUTITEI ATTd TN
OUYKPION TTPAYHATIKOU Kal OYKOMETPIKOU BAPOUG. Z€ TIEPITITWON TIOU TO OYKOMETPIKO BAPOG EVOG QVTIKEINEVOU
gival eyahUTePO TOU TTPAyUATIKOU, TOTE N XpEwan yivetal pe BAon 10 oyKoueTpIKG BApPOG, To oToio uTToAoyileTal
o¢ kg av ToMamAacidooupe TIG TpeIG dIOOTACEI TN CUOKEUATIAg (UETPNUEVESG GE cm) Kal SIaIPECOUNE [E TO
5000. loxuel n oxéon : Oykopetpikd Bapog - (MAKog x "Ywog x MAdatog) / 5000.

Ymnpeoicg E¢wtepikou:

O 10x0wv TiHOKATAAOYOG YO UTINPEDiEG TaxuueTapopwy efwrepikol EMS Trpog mepioTaciakols TeAdTeg
akohoubei ato MAPAPTHMA VI kai Bpiokerar avaptnuévog atnv 1aTtoaeAida g Etaipeiag. MNa tnv TipoAdynon Tou
avtikelpévou EMS AapBaverar umrdyn 1o mpayuartikd BApog kai Tpog 1o Tapdv Ogv yiveral oyKouETpnan.

O 1ox0wv TIdokaTdAOyoG yia uTinpeoieg TaxuueTagopwy efwrepikol SPM mpog mepioTaGIiakoUg TEAATES
akohouBei oto MAPAPTHMA VII kai Bpioketar avaptnuévog atnv 1otoaeAida g Etaipeiag. MNa v TipoAdynon
ToU avTikEIPévou EMS AauBavetal umroyn 1o Tpayuatiké Bapog.

Emiong, n Eraipeia €xel Tn duvatdinra, ota TAICIA OXETIKWY OUMPBACEWY P peEYAAOUG TIEAATES, EQAPUOYAS
dla@opoTroiNuévnG EUTTOPIKAG TIOAITIKAG HE avaudp@wan Twv XPEWOEWY TOU OUVOAOU Twv TIAPEXOHEVWV
UTTNPETIWV TNG.

A MH AMOAEKTA TAXYAPOMIKA ANTIKEIMENA - AMTACOPEYZEIZ

1. Ymnpeoieg Taxupetapopwv Ecwrepikol MOPTA-MOPTA
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H Etaipeia 6ev avalapBavel Tn peTa@opd Kai SIEKTTEPAIWAN TwV QVTIKEIMEVWY TAXUPETOPOPWY ECWTEPIKOU LE TO
TTOPAKATW TTEPIEXOMEVO:

EKPNKTIKEG UAEG

eU@AEKTA UAIKG

padievepyd UAIKG

dlaBpwrikES ouaieg

OUNTTIECHEVO aépla

VAPKWTIKEG OUTTES

onAnthpia

apxaidtnreg

épya TExvng

ahoiwolua Tpé@Iua

CwvTa 1 vekpa {wa A deiypara autwy

QUTA Kal

YEVIKWG avTiKEipeva, TTou amd tn @Uon Toug 1 €€ aimiag TnG OUCKEUAOiaG TOug UTTAPXEl KivBuvog va
auToKATAOTPAPOUV 1 va kataoTpépouv GMa avTikeipeva i avTikeipeva Twv omoiwv T dieKTEpaiwan Kal
petagopd dev déxetal n IATA. Emiong dev avahaufaver tn petagopd kai diekmepaiwon, yia Aoyapiaoué
TIEQIOTACIOKWY TTEAATWY, OUVOANGYUOTOC KOl XPnuaTwy o¢ petpntd. Mpog amotpomh Tng mapadoons yia
METAQPOPA TWV TTPOVOPEPOUEVWV aVTIKEINEVWY, N ETaupeia dikaioutal, aAAd Sev utroxpeolTal, va eAEySel
TO avTikeipevo mou avaAauBdvel va dieKTepAIOE], aKOPNn Kai va To avoifel. Otav o amooToAéag yia
otolodnmrote Adyo mapadwaoel TPog arooToAn TETolou gidoug avTikeipeva, n Etaipeia poAig Siamaotwoel
TNV UTrOpén TOug, éxel To dikaiwpa va Ta SlaxeIpIoTEl KAt TNV Kpion TnG, cupmepiAappavopevng Kai Tng
aueong d10KOTAG TNG HETAPOPAS, ATTOTTOIOUMEVN KABE TrEpaITEPW EUBUVNG, EVW Ta TEAN Bev emIoTPEPOVTAL.
O amoaToAéag eival TavTa o Povadikog utrelBuvog yia TIG {nuIES TTou UTTopei va TTpokAnBouv ae TpdowTta i GAa
avTikeiJeva amméd weudr| 6RAWan Tou TTEPIEXOEVOU.

NN N N N N NN

O amooToAéag eyyudarar 61 gival KUPIOG 1) VOUINOG KATOX0G Twv TTapadoBEvTwy yia OTTOOTOAR QVTIKEIUEVWY 1
EKTTPOCWTTOG TOU KUPIOU i TOU VOMIHOU KATOXOU Twv €V Adyw QVTIKEIUEVWV KaI aTTOdEXETAI OTI TO 2UVODEUTIKO
Aehtio Tayupetagopds (XY.AE.TA) guuAnpwonke amo Tov idio i amé tnv Etaipeia yia Aoyapiaouo Tou. Etriong
uTToXPEOUTAI VO TIEPIYPAPEI PE CAPRVEID KAl TTANPATNTA TO TTEPIEXOMUEVO TOU ATTOOTEAAOUEVOU QVTIKEIUEVOU OTO
ZY.AE.TA, 10iaitepa €av autd eival eutmabéc i euBpauaTo, Kai eyyudtar Ot: a) To TEPIEXOUEVO TOU
amooTeAOUEVOU avTiKeElpéEvou gival autd Trou Tepiypdgel, B) €xouv onuelwbei owoTd dAa ta amarolueva
oTolxeia Tou id10u kaBWC KaI TOU TTAPAAATITN Kal y) TO aTTOGTEAAOUEVO QVTIKEIEVO £XEI GUOKEUATBET £TC1, WOTE VO
gmTuyxaveral n ac@aAng diekmepaiwan Tou. H Etaipeia éxer 1o dikaiwpa va apvnBei v mapaAapn f/kar va
OlakOWel Tn dIEKTIEPAIWAN TwV TIPOG OTTOGTOAR AVTIKEIPEVWY, €AV dev TnpouvTal oI avagepdeveg oto 2Y.AE.TA
UTTOXPEWOEIG, EVW OTnV idia TepiTwon 0 amooToAéag avalapBdvel Tnv umoxpéwon KataBoAds OAwv Twv
TPO0BeTWY €§6dwv TTou Ba Pmopoloav va avakiywouv katé Tn diEKTTEPaiwaN, TNV EMATEOQN ) TNV aTTOBrKEUGT
TWV QVTIKEIPEVV QUTWV.

2. Ymnpeoieg TaxupeTapopwy e§wrepikol EMS

H Etaipeia dev avahapPavel T YETaopd Kail DIEKTTEPQIWAN QVTIKEILEVWY TOXUHUETAPOPWY EEWTEPIKOU LUETW TNG
utnpeaiag EMS pe 10 TapakaTw TepIeXOpEVO:

EKPNKTIKEG UAEG

€UQAEKTA Kal padIievePyd UNIKA

dI0BPWTIKES OUTTiES

fnpog mayog

OUPTTIEOPEVO aépia

VAPKWTIKEG OUaTES

dnAnThpia

ANENENENENENEN
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v TIEIPATIKA KAl TTAOOTA TTPOidVTa

4 ToUpa, Ta1yapPa Kal KaTvog

4 apxaidtnreg (epIAauBavopéviy Twy apxaiwv vouiouatwy, omaviwy BiBAiwv kal eviiTwy Tou £Xouv
I0TOPIKN agia) xwpic ddela TG appddiag apxng.

v EpyaTéxvng

4 TopVOyPAQIKS UAIKO

v 6mha

v EVEPYEC TTIOTWTIKEG KAPTEC

4 XPNUOTIKES agieg

4 aholwaipa 1pé@Iua

v {Wa kar euTa

v Xpuodg

4 mAariva kal ToAUTIPoI AiBol g€ oTToIadATIOTE HoPYr

4 aipa xwpic TV katdAnAn cuckeuaaia kal oxeTikf Befaiwan amd apuddio 1a1pd f voookopeio o1 dev
gival yoAuauarik@ atnv ayyAiki yAwooa

4 @dpuaka, 6tav dev guvodelovTal amd 1aTpIk cuviayf aTa ayyAikd, tmou va avagepeTal avaAuTika n
000TNTA, N OVOACia Twv QApUAKWY Kal n Xpron yia Ty otroia TpoopilovTal

4 €idn mou utdkeIvtal o€ egaywyikd TG, xwpic adela egaywync amd v TeAwvelakr YTnpeaia

4 QVTIKEIJEVA TWV OTTOIWY aTTayopeUETal N Elgaywyr Kai €Tidoan amd T Xwpa TPooPITHOU CUUQWVA LE

KOTAAOYO OTTAYOPEUMEVWV QVTIKEIUEVWY EATA
v QvTIKEiPEVA TTOU aTO T QUON Toug Nf eCaitiog TG OuOKeuaoiag Toug UTTAPXEl Kivbuvog va
QUTOKATAOTPAPOUV i va KATAOTPEWOUV AAAD VTIKEIEVA Kall,
YEVIKWG, QVTIKEIUEVA Twv OTToiwv N €l0aywyr 1 dlakivnan atayopeUeTal aTn XWPa TPoopIgUoU, KaBwg
KOl QVTIKEIPEVA TWV OTTOIWV TN BIEKTTEPAiWOT KaI PETaQopa dev dExeTal n IATA.
Emiong:
- yia xwpeg ektoc E.E., Ta epmopedpata ek16¢ TG TEAwvelakng dAwang, va ouvodelovTal kal e TIHOABYIO yia
OIEUKGAUVEDT TOU EKTEAWVIOHOU
- ouokeuaaieg uNokiBwriwy pe TpoopIapd Tig HIMA yivovtar OekTéG udvo av €xel xpnoiuoToinBei auveeTikd EUAo,
6mw¢ 1o MDF kai 10 kdvtpa TAaké BaAdoong. Zuokeuaaieg amd Quaiko UAo dev yivovtal deKTEG.

Mpog amotpom TG TOPASOONS YIa HETAPOPA TWV TPOAVOPEPOUEVWY avTIKEINEVWY, N ETaipeia
SikaioUTal, aAAG Sev utroXpEOUTAI, VO EAEYEEI TO AVTIKEINEVO TTOU OVOAAMBAVEL VO BIEKTTEPAIWTEI, AKOMN KAl
va 1o avoifel. Otav o amooToAéag yia otmolodATroTE Adyo Tapadwaoel TPog amoaToA TéTolou gidoug
avTikeipeva, n Etaipeia poAig diamotwaoer v 0mapéh Toug, £XE1 To Sikaiwpa va Ta SlaXEIPIOTET KATd TRV
Kpion Tng, oupmeplAapfavolevng Kal TG dueong OSIGKOTAG TNG META@OPdg, amotololevn KaOe
mepaitépw €ulivng. Kai o€ auth Tnv mepimrwon Ta TéAn o@gilovral Kavovika kol dev emaTpépovral. O
amooToAéag eival oe KGO TepiTTwan 0 Povadikdg utelBuvog yia TG {nuiEg TTou WTmopei va TTpokAnBolv o€
TpéowTa A GAa avTikeiyeva amod Weudn dHAWGT TOU TIEPIEXOUEVOU.

O amoaTohéag eyyuarar 611 gival KUpIog 1 vOUILOG KATOX0G Twv TTapadoBéviwy yia amoaToAr Kai diaxeipion
QVTIKEIYEVWY A O EKTTPOCWTIOC TOU Kupiou i ToU KOTOXOU Twv €V AGyw QvTIKEIMEVWY Kal ammodéxetal OTl 1O
2Y.AE.TA EMS ouptAnpwBnke amé tov idio f amd v Etaipeia yia hoyapiacud Tou. Emriong o amooToAéag
utroxpeoUTal va TTEPIYPAPE! E CAPrVEIT KAl TTANPOTNTA TO TTEPIEXOUEVO TOU OTTOGTEAAOUEVOU QVTIKEIUEVOU GTO
mapov ZuvodeuTikd AeAtio TayupeTa@opag Kai eyyuatai o1i: a) To TEPIEXOUEVO TOU OTTOGTEAAOUEVOU QVTIKEIPEVOU
gival autd Tou TIEPIYPAQEl, B) £xouv onuelwbei owaTd 6Aa Ta amaitoUyeva aToIxeia Tou 16iou, KaBwg Kal Tou
TAPOAAATITN Kal y) T0 OTOOTEAAGUEVO QVTIKEIUEVO EXEl GUOKEUAODBEl €101, WOTE va ETITUYXAVETAI N ACQAARS
dlekmepaiwat| Tou. H Etaipeia éxel To dikaiwya va apvnbei Tnv mapahapr A/kal va dlakoyel T SIEKTTEPAIWAN TwWV
TTPOG ATTOOTOA QVTIKEINEVWY, EAV BEV TNPOUVTAI OI AVAPEPOUEVEG OTO TTAPOV UTTOXPEWTEIC, EVWY TAUTOXpOVA, GTNV
idla TepiTTwon o amoaToAéas avahauBdvel v utoxpéwan kataBoAns dAwv Twv TPdoBeTwy €E60wv TTou Ba
pTTOpOUaaV va avakUWouv Katd Tn SIEKTTEpaiwan, TV ETIGTPOQN A TNV ATTOBAKEUGT TWVY AVTIKEIMEVWY AUTWV.
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3. Ymnpeoieg TayupeTapopwy e§wrepikot SPM

H Etaipeia dev avahapPavel T YETa@opd Kail DIEKTTEPQIWAN QVTIKEILEVWY TOXUHUETAPOPWY EEWTEPIKOU LETW TNG
utmnpeaiag SPM pe 10 TapakaTw TTEPIEXOMEVO:

v

AR NENENE NN

AN NN NN NN NN

AN

emkivduva yia agpopeTagopd ayabd, dnAadn:

- EKPNKTIKA (6TTAQ, TTUpOpaYIKA, TraxVidia Je KAWOUAES, TTUpOTEXVANATA, QUTOROAIDES)

- ouumieopéva, eUQAeKTa, uypotroinuéva 1 Tofikd aépia (GAa Ta agpol6A, WTTOUKAAES agpiwy,
o¢uydvo, uypaépio, Boutavio, TTPOTIAVIO, KATTVOYAVA, AVOTITAPES)

- eUQAekTa UyPd (Bevdivn, xpwuata kal kOAAEG TTou TTepIEXOUV EUQAEKTA Uypd, DIOAUTEG XPWHATWY,
vEQTI, 0IvOTIVEUUa, aoetdv, Bepvikia vuxiwv, ommpél paliwy, dlopBwTikG - blanco, apwpata,
KOAOVIEG)

- e0@AekTa OTEPEA, auTOaVaPAEYOUEVA Kal ETTIKIVOUVA GTaV Bpaxolv (aTTipTa, uapopog, Aibio)

- 0CeIdWTEG KAl OpyavIKA UTTEPOEEidIa (0CuyOVO, KOBAPIOTIKA ATTOXETEUTEWV)

- OnAnTApIa Kai TOEIKES ouaieg (evTopokTva, dnAnTrpia, {ICavIOKTOvVA, TTOVTIKOYAPHAKA)

- MoAuopartikég ouaieg (aipa, oUpa, 10T0i)

- padievepyES ouaieg (1aTpIkG I0GTOTTA, PEPIKOI AVIXVEUTEG QWTIAG)

- dioBpwrikéG ouaieg (ofEa, uypég pTTarapieg autokIvATwY, BEpuduETpa)

- didgopa (Jeravia, Enpdc mayog, uatapieg AiBiou, payviTteg, agpdoakol autokIVATWY, BI0EidIo Tou
avBpaka, ayiavrog)

VOAPKWTIKEG OUTTIES KAl YUXOTPOTIA QAPOKa

QApUaKa XWpIc IATPIKA aUVTaYK

Tp6@Iua (aANolwaiua), n ammoaToAr eival TévTa e euBivn Tou aTTOGTOAEQ

CvTta 1 vekpa (wa

ouTa

TTwata & avBpwTiva uTroAEiuuaTa

TEIPATIKA KaIl TTAAOTA TTP0idvTa

gpya  TEXVNG Xwpi¢ TNV KatGMnAn BePaiwon amd  Mouaeio/Mivakodikn/Ymmpeaia Bulavriviv
ApxaiotATwv

apxaidtnTeg, ayloypagieg, omavia BiPAia kai viutia ye 1TOPIKI agia

QVTIKES KaI aVTiYPaQa apxaiwv avTIKEIMEVWY Xwpic adeia egaywyns amd Tig apuddie apxég
TOAUTIHO PETOAAG, AiBoI Kal KoouruaTa

XPNHATIKES agieg

OIvVOTTVEUaTWON TTOTA (0TI XWpES E.E. ueTagépovtal 2 idheg kpaai i 1 @1aAn dAou TroTou)
T01yapa, Toupa Kal Katmvog

UAIKG TO oTToi0 pTTopEi va BewpnBei Topvoypa@iko, TTpoaBANTIKG fi akatdAAnAo

TONITIKO UAIKS

BaAitoeg av dev eival eCao@aliopéves o€ guokeuaaia Kal

YEVIKWG, QVTIKEIPEVA TTOU OTTO TN QUOT Toug i €€ aITiag TNG GUOKEUATIAG TOUG UTTAPXEI KivOuvog va
auTokataaTpéPovTal f va KaTaoTpéPOuV AN aVTIKEiUEVa.

Emiong, dev peTagépovral:

Alatpaypareloiya €idn Tou pmopouv va eapyupwBouv amd omolovdnTote TpiTo - petafifdoiua,
onhadn:

MOTWTIKES KAPTES EVEPYES

TnAeQwVIKES KAPTES Kall TNAEPWVIKES KAPTES SIM

Kapteg avaAnung petpnrwy We PIN

AepoTropikd 10110 AVOIXTAG NUEPOUNViag & ovouaTog

Emimayég Acukég i peTaBiBaaipeg

AwpoeTiTayég

MeToxég peTaBiBaoiueg

Oupohoya kai ypapudria petapiBdoiua

TpameQika éyypaga uetapiBaciua

YvYVvVvVvVvVvyvyy
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> Traveler's cheques e£apyupwalya

> [payuaréonua, Evanua, coupon reponse

> Qopotaivieg
270 onueio autd onpeiwvetal 611 diampayuateloiya €idn ou PmmopoUv va egapyupwBoly Povo amd 1o dikaioUyo
Kal 6X1 06 OTTOIOVOATIOTE TPITO (TTX TTIOTWTIKEC 1] TNAEQWVIKES KAPTEC QTTEVEQYOTTOINUEVES, KAPTEG avaAnywng
HETPNTWY Xwpic 10 PIN, emiTayég ovouaoTIKEG Kal SiypappES KATT) JETA@EPOVTAI KAVOVIKA.
Emiong, Toviletal 611:

> Aev mapalappavovtal aroaToAéG TToU TTPoopICovTal yia VAUTIKEG / OTPATIWTIKEG BACEIC.
> Aev mapaappavovtal aroaToAég TTou TTpoopifovTal yia Taxudpopikr Bupida
> Ze TepITTwon amoaToAwv We Tpoopioud TiIc H.ITA. 1oxUouv €19IKOi TTIEQIOPIOHOI, EVW CUCKEUATTES

EuAokIBwriwy yivovTal dekTéG pdvo av €xel xpnaipotoinbei ouvleTIkG EUAo OTTwg 1o MDF Kai 10 kOvTpa TTAaKE
Baldoong (cuokeuaaies amod QuaIK6 COAO Bev yivovTal HEKTEG)
> loUouv EIBIKOI TIEPIOPICHOI YIa IBIWTIKEG ATTOOTOAEG TN Pwaoia.

Le mepimTWON TOU 0 OTMOOTOAENG yia OTrOoI08ATTOTE AOYO TOPUdWOEl PN ATTOSEKTA AVTIKEIPEVA, OTTWG
avagépovral Tapamdvw, n Ertaipeia éxer To Sikaiwpa va To SlaxeipioTei katd TRV Kpion Tng,
oupTmepiAappavopévng Kai TnG aueong SIAKOTAG TG HETaQopdg atrotroloUpevn KABe TepauTépw £uBUVN.

O amoaToAéag eival utrelBuvog yia TIG {nUIEG TTou pTTopei va TTpokAnBoly oe TTpéowTTa A dAAa avTikeipeva amd
Weudn OrAwaGT TOU TIEPIEXOUEVOU TETOIWY UAWVY KAl OUGTWV.

O amooToAéag eyyudrar OTI gival KUPIOG A VOMILOG KATOXOG Twv TrapadoBéviwy yia amoaToAf kail diayeipion
QVTIKEIPEVWV ] O EKTTPOCWTTOS TOU KUPIOU i TOU KATAXOU Twv eV AGyw avTIKEIUEVWY Kai amrodéxeTal o1 1o 2YAETA
SPM oupmAnpwénke amé tov id10 A amd v Etaipeia yia Aoyapiaoud Ttou. Emiong o amooTtoAéag eival
UTTOXPEWMEVOG va TIEPIYPAWEI e COQRVEI Kal TTANPOTNTA TO TTEPIEXOUEVO TOU QVTIKEIYEVOU GTO QVTIOTOIXO
ZuvodeuTIKG AeATio TayupeTaopag, ev eyyudral OTi: a) To TEPIEXOUEVO TOU ATTOOTEAAOUEVOU QVTIKEIUEVOU Eival
auTé TToU TTEPIYPAQEL.

B) Z10 avTiKeiuevo éxouv onuEiwBel owaoTa Ta amarolueva aToixeia Tou 15iou Kal Tou TTapaAnTITn, KaBwg Kai 10
TNAEQWVO OTTOGTOAEQ KAl TIOPAARTITH.

y) To umd diakivnon avTikeipevo éxel auakeuaoBei €101, waTe va e€ac@ahileral n ao@aing BlEKTTEPAIWAT TOU.

H Etaipeia éxel 10 dikaiwpa va apvnbei v mapahaBi A / kai va diakowel o€ kGBe aTiyur T diakivnon kémoiou
QVTIKEIJEVOU, GV DEV TNPOUVTAI O VAPEPOHEVEC OTO TIAPOV UTTOXPEWAEIC, EVW TauTOXpova TNV idIa TTEPITITWON
0 amooToAéag avaAaupavel v umoxpéwaon KataBoAlg OAwv Twv TPOcBETwY 600wV ToU evoEXouévwg Ba
pTropoUoav va avakuyouv Kata T dlaxeipion, Tnv EMATPOPA f TNV OTTOBAKEUTT TWV QVTIKEIUEVWV.

E OPOI AIAXEIPIZHZ ANEMIAOTQON TAXYAPOMIKQN ANTIKEIMENQN

1. Ymnpeoieg TaxupeTapopwy eowtepikol NMOPTA-MOPTA

Orav, yia omolovdrToTe Adyo, n £TTid0CN £VOG AVTIKEIUEVOU €iTe BEV TTpayUATOTTOINBET OTOV TTAPAAARTITN, £XOVTAG N
Eraipeia egavrAfoel kGBe mpoBAeTopevn TpooTtdBeia emidoarg Tou, €ite 0 TTApaAfTITNG apvnBei va rapaldBer 1o
QVTIKEIpEVO, TOTE aUTO Bewpeital avetTidoTo Kal eMOTPEPEI GTOV amoaToAéa Tou o€ didaTnua 6Uo (2) efdouddwv
(ektOG av opileTal dIaQOPETIKA g€ oUPPaON pe TTEAATN) OO TNV NUEPOMNVia aTToaToArS Tou, évavTi amolnuiwong
mpog TV ETaipeia mou 1000Tal e To 100G TToU KATARAARBNKE YIa TNV aTTo0TOAr TOU (EKTOS av opietal HIaQopETIKG
o€ ouppaaon Pe eAaT).

Eav 10 avrikeiyevo perd v emiaTpo@r) Tou dev kataoTei duvard va emdoBei oUTe oTOV ATOOTOAEA YIa KATTOI0
AGyo, TTapapével yia €€l (6) urveg OTIg eykaTaaTaoelg TG Etaipeiag, ue Tnv ekaaTote TpoBAeTOpEVn Xpéwan. Metd
v mapéheuon TG TpoBeopiag auTAG, TO avTikeipevo KaBioTartal opioTIKG avemidoto Kai oakoAouBeital n
diadikaaia kataaTpoPAg (A dwpedc Tou o KOIVWOEAR 1 GAAa 1I8pUPaTA), KOTOTTIV OUVTAGEWS OXETIKOU TTPAKTIKOU,
kal n Etaipeia dev Exel TAéov otroladATIoTE AAAN UTTOXPEWOT).
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Amé v apamdvw diadikaaia eEaIpolvTal TA AVTIKEIPEVA YIa TA OTTOIa UTTAPXEI DIAQOPETIKA £yypagn CuPPwvia
kai éoa €xouv TTapakparnBei emionua f £xel GnAwbei amd Tov amoaToAéa Toug 6T éxouv agia peifova Twv 100 €,
omére amodidovral atnv EETT.

2. Ymnpeoicg TaxupeTa@opwy e§wrepikol EMS

Ortav yia omolovdrmote Adyo, n emidoon evog avTIKeIEvou oTov TTApaAATTn 8gv TpayuartoToinBei, 1éte autd
EMOTPEPEl OTOV OTTOOTOAE. AV TO QVTIKEIPEVO PETA TNV ETTIOTPOPA Tou dev KataaTe duvatdv va emidobei yia
kaTolo Adyo aTov atroaToAéa, TTapauével yia €€l (6) uveg oTIg eykataoTaaelg Tng Etaipeiag. Metd my mapéheuon
NG TTPOBEaiag autig, To avTIKeiJevo KaBiaTaral opIoTIKG avettidoTo, akohouBeital n diadikagia KaTaoTPOPAS e
oUvTagn oxeTikoU TTPaKTIKOU Kal n ETalpeia dev £xel TAEov otroladATToTe AAAN uTToXpéwon.

3. Ymnpeoicg TayupeTapopwy e§wrepikol SPM

Orav yia omoiovdAToTe Adyo, N emidoan evog avTikeluévou kataoTei aduvarn, n Etaipeia mpoBaivel oe TEPAITEPW
dlaxeipion, evepywvtag PAcel Twv odnylwv Tou aToaToAéd, Tov otroio Kal Ba Baplvel pe To TuxOV KOGTOG TNG
EMOTPOPAS, GUMQWVa pE Tov ekdaToTe 10YUoVTa TIHoKaTaAoyo Tng Etaipeiag f pe kdaTog GAAnG diayeipiong. H
ETIOTPOPN AVTIKEIMEVWY aTTd XwpeS EE yivetal ateAw.

Ortav yia omolovdrmote Adyo, n emidoon evog avTiKelEvou oTov TTApaAATTn 8ev TpayuartoToinBei, 1éte autd
EMOTPEPEI OTOV ATTOOTOAéD. AV TO QVTIKEIMEVO WETA TNV £MIATPOQN Tou dev KataaTei duvatdv va emdobei aTov
amoaToAéd yia KATToI0 Adyo, Trapapével yia €81 (6) prves oTig eykataoTdaoeig TG Etaipeiag, pe Tnv TpoBAETouevn
xpéwan. Mera v apéAeuon Tng TpoBeauiag auTAg, To avTikeiyevo kabioTatal opiaTIKA avemidoTto, akoAoubeiTal
n diadikagio KATAOTPOPAS e aUVTAEN OXETIKOU TPOKTIKOU Kai n ETaipeia dev €xel A€oV OTroIadrTIOTE GAAN
UTTOXPEWOT.

T EYOYNH THZ ETAIPEIAZ TAXYMETA®OPEZ EATA A.E. - ANIOZHMIQZEIZ

H Eraipeia pag deapeletal kai karafdihel kGBe duvar mpoomddeia yia v €midoon Twv OIAKIVOUUEVWY
QVTIKEIJEVWV EVTOS TWV CUPQGWVNBEVTWY XPOVIKWY Opiwv, TTPAyUa TO 0TToio KaTa Kavéva eTmituyxdveral, BAcel
ETioNUWY OTOIXEIWV. ZTIC TEPITTTWOEIG, WOTACO0, TIOU N TAPOXA Twv UTINEECIWV TIOU TTpoa@épovTal gival
TANUMEAAS, yia Adyoug Tou agopolv Tnv Etaipeia kal pe OIKf TG uraimidTnTa, KOTARBGAAETAI KOT' QTTOKOTTY
amolnuiwan oUPWva LE TV 10XU0UCa VOpoBETia ws akoAoubwg:

Opioyoi oxeTIKOI We TV euBuvn Tn¢ ETaipeiag:

«  AmwAcia: H avékkAnmn amootépnon TapaAn@Béviog avrikelpévou katd T dIGpkeia TG BIaxEipIong Tou
amo Ti¢ Ynpeaieg g Etaipeiag

«  KaBuotepnuévn emidoon: H un midoon avTiKeIEvwy OTO CUUQWVNBEVTA [E TOV KATAVOAWTA-XPAOTN
Xpovo

«  Mepikn BAGPN: H yepikr| kataoTpo@r} Tou SIOKIVOUPEVOU QVTIKEIUEVOU, TO OTTOI0 dUvATAI VA ETTIOKEUAOTE

«  OAikAy BAGBN: H oAk kal un avacTpéwiun KataoTpo@n Tou SIAKIVOUPEVOU AVTIKEINEVOU

«  Avwrépa Bia: Atuxfuata, QUOIKEG KATOOTPOYES, Beounvieg, amepyieg, apYOTTOPIEG PETAPOPIKWY PETWY,
kaBwg Kal GAAeG TTepITTTWOEIS TToU opidovTal amé To Nopo.

Alkaiwpa emiQuAanG:

O mapaljmng, edv umdpyouv Bdaaigor pog ToUTO AGyol, éxel dikaiwpa va TTOpaAdBel TO QVTIKEIUEVO JE
EMQUAQEN, Kataypda@ovTag Toug OXETIKOUG Adyous TnG emipUAains aTo LYAETA. H drAwon em@UAagng utopei va
TpaypatotroinBei eviog piag (1) nuépag amd Tnv TapaAapn TOU QVTIKEILEVOU.

1. Ymnpeoieg Taxupetapopwv Eowrepikou MOPTA-MOPTA
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Ze mepimTwan BAABNG 1 amwAEIag TOU TTEPIEXOUEVOU TWV ATTOOTEAAGUEVWY QVTIKEIMEVWY aTTO aTTodedelypévn
utraimidtnta TnG ETaipeiag kabwg kai o€ TePITITwaon KabuaTepnuévng £TTIdOONG, AUTr UTTOXPEOUTAI va KOTARAMAEI
H6vov TV TTapakdTw amolnuiwaon, To UYog TG oTroiag opileTal wg akoAoUBw:

«  Odkehor - Aépara:

a) MNa amodedelyuévn ammwAeia 1} oAk KAOTTA 1) OAIKA) KATAGTPOPH TOU TIEPIEXOUEVOU POKEAOU, ) OPEINGUEVN
amolnuiwan avépxetal a1o o006 Twv S50€ avdé avTIKEipevo, WE EMIOTPOQPH TOU TAXUSPOUIKOU TEAOUG NG
OUYKEKPIUEVNG OTTOOTOAAG

B) yia amodederyuévn amwAeia fj oAIKA KAOTIA 1} OAIKA KATAOTPOPH TOU TTEPIEXOUEVOU BEUATOG, N OPEIAOUEVN
amolnuiwan avépyetar oto moad Twv 100€, ue €mOTPOPA TOu TAXUBPOMIKOU TEAOUG TNG GUYKEKPIMEVNG
aTOGTOAAG.

Y) yia omodedelyuévn HEPIKA OTTWAEIN 1] HEPIKA KAOTTA 1| HEPIKA KOTAOTPOQN TEPIEXOUEVOU QaKEAOU R
Oéparog, karaBaAAeTal amrolnuiwan ion pe TV TpAyHATIKA agia TG atmmwAeIag i KAOTIAG 1 KATAGTPOQNS, UTTO TV
poUToBean 611 auth dev utepPaivel To Tood TG amolnuiwaong yia amwAeia i 0AIKA KAOTT A OAIKA KATACTPOPA.
Q¢ mpayuaTikA agia opileTal T0 KOATOG ATTOKATACTACNG, ETTICKEUNS A AVATIAPAYWYIS TOU TIEPIEXOUEVOU.

d) o€ mepiTTwaon kaBuaTepnuévng Emidoong, TTou oQeiAeTal aTTOdEDEIYUEVA KAl ATTOKAEITTIKA OE UTTQITIOTNTA TNG
Eraipiag, karaaAetar amolnuiwon ion pe 6€ yia kéBe pépa kabuatépnong kai, O€ TEQITITWON TOU N
kaBuoTépnan umepPaivel TO TEVTATTAGCIO TOU CUPQWVNUEVOU XPOvou €TTidooNG, €mITA(OV ETIOTPOQY TOU
kaTaBAnBévtog TaxudPouIkoU TEAOUG yia T OUYKEKPIKEVN ATTOGTOAR, UTTG TNV TIPOUTIOBEDTN OTI TO CUVOAIKG 000
¢ amolnuiwang oev utepPaivel dowv TPOPAETTOVTAI avwTéPW YIa TIC TEPITITWAOEIS ATTWAEIWY Kal OF Kapia
TiepimTwan dev ¢emepva 10 a6 Twv 100€.

. ZTIC TIEPITITWOEIS TTOU UioTavTal €10IKOTEPES CUUQWVIES Kall, 1BiWG, OTIC TIEPITITWOEIG TTOU GUVATTTOVTQI
ouppaotig yia TARBoG avTikeIuévwy fi yia TTapox TaxUOPOUIKWY UTINPETIWY Yia peydAa Xpovika SlaaThuaTa,
omdte TPooPépovTal €I0IKEG TTPOVOUIAKEG TIMEG KOI TIPOCAPHOCUEVN -KATA TIC EKACTOTE ATTAITACEIG- Dlayeipion,
UTTEPIOXUOUV O  €IBIKOTEPOI  OUVOHOAOYOUWEVOl OpOI. ZE TETOIO TIEPITITWON, N €KAOTOTE KOTAROAAGMEVN
amolnuiwan yia oAk amwAela, kAot A kataoTpo@n @akéAou fi déuatog 1000Tal WE TV TTPAYMATIKA agia Tou
ammoAeoBEVTOG, KAATTEVTOG A KOTAOTPAPEVTOG, OTIWG AUTH aTTOdEIKVUETAI ATTd T TIPOOKOMICOHEVA TTAPACTATIKA KAl
aTrodEIKTIKG £yypa®a Kal, UTTG TV TTPoUTIeBean, aUu@wva We Ta avwTépw, OTI auth Oev utrepBaivel To TTOGO TwV
50€ yia pakéAoug kai 1o Toad Twv 100€ yia dépara.

«  Avmikeigeva dnAwpévng agiag:

Ze epimtwon oAikAg BAARNG 1) amrwAeiag avTikeluévou dnAwpévng agiag, n amolnuiwon avépxeral aTo UYog
¢ dnAwBeioag atiag, epdoov umdpyel amodedelypévn BAGPN Kal €QOOOV O ATTOGTOAEQG TIPOCKOMIEI TNV
Etaipeia amédeiqn A Tipohdyio  deAtio amoaToAig, TTou va amodelkvUel TV agia Tou avTiKEIPévou KabBwg Kal
€kBeon €10IkoU TTPAYHATOYVWHOVO- Kal £MOTPEPETAI TO KaTABANBEV TaXUDPOMIKG TEAOG VIO T GUYKEKPIUEVN
aTroaTOAR.

Z¢ TepiTTwon amodedelyuEvng MePIKAG BAGRNG 1 uePIKAG aTwAelag avTikeIpévou dnAwpévng agiag,
kataBaAAeTal amolnuiwon ion We v TpayuaTikh agia e YepikAg amwheiag 1 Tng BAABNS. Q¢ mpayuaTikh agia
VoeiTal n damavn €MOKEUAG A OTTOKATAOTOGNG TOU TIEPIEXOUEVOU, TTOU aTTOdEIKVUETAl ammd Tov TEAGTN e
TpookopIon ékBeong €181koU TTpayHATOYVWHOVA, KaBWS Kal amodeigng, TiWoAoyiou ) OeAtiou aTTOGTOAAG TOU
karaoTpagévtog avikeluévou. H katapAnbeica amolnuiwon de duvatal va utrepBaivel 10 Toad ¢ dnAwbeicag
agjag.

MNa mv kataBoAf Tn¢ amolnuiwang o TEPITTWOEIG amwAeiag i oAk BAARNG avTikeluévwy dnAwpévng agiag,
armaiteital n amodedelypévn abétnan umoxpéwang TG Etaipeiag, ou amoppéel amd Tov X.Y.K. Kai Toug yevikolg
6poug TTAPOXAG TWV UTTNPECIWY TAXULETOPOPWY £0WTEPIKOU. ATTodedelyuévn aBétnan utmoxpéwang gival autr
TroU TTPOKUTITEl UoTEPa aTmd BIoIKNTIKA £peuva Twv appodiwv opydvwy Tne ETaipeiag.

. Eaqv éva avtikeiyevo emoTpagei kal n aimia NG pn €midoong Tou eival ammodedelypéva ayvwaTn, o
amoaToAéag dikaioUTal va {NTHOEI EMIOTPOP TWV TAXUSPOUIKWY £E0BWV.
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. Ze TTOMaTIA amoaToAr, 61Tou ammoaTéANOVTAI TIOMA aVTIKEIPEVA TAXUUETAPOPAS TTPOG Evav TTAPAAATITN
KQI TTOU EUTTITITEI OTIC AVWTEPW TIEPITITWOEIG, KABE TaXUOPOUIKS QVTIKEIUEVO TUYXAVEI DIAQOPETIKAG AVTIUETWITIONS
Kl aTronUILVETAl XWPIoTA.

. lNa 10 OWog TG amolnuiwang, o€ Kapia TepiTTwaon 6ev AauBAveTal uTTdWN n EUTTOPIKI XPNaIudTTa A N
1010iTePN agia Twv aVTIKEIUEVWY yia Tov atrooToAED, TTAPAAATITN 1 TPITO TTPOGWTTO.

«  Aladikaoia:

O amoaTtohéag pmmopei va ameuBiveral otov Topéa E¢utmpétnang Mehatwv (Customer Service) g ETaipeiag,
TNAEQWVIKA aToug apiBuoug 11120 (amd oTtabepd A Kivntd pe aoTikh xpéwaon) kai 210 6073005 A nAekTpovikd
(www.elta-courier.gr kai_info@elta-courier.gr) yia avalrtnan kai k&be mAnpogopia Tepi TG TUXNG TOU QVTIKEIUEVOU
T0U, €vdg NG TpoBeapiag Twy €€ (6) unvv amd TNV €TTOUEVN TNG NUEPOMNVIAG KATaBeang Tou QVTIKEIUEVOU.
Aimiaeig amolnuiwong We Tnv Tpoakéuion Tou pwrdtutou LY. AE.TA, yivovial 6ekTéG eyypdowg f nAEKTpoVIKG
Kal yia Xpoviké diaatnua €€l (6) pnvwv amo TV nuepounvia kaTaBeang TOU QVTIKEIUEVOU. ZE TTEPITITWOEIS TTOU
TPOKUTITEl amolnuiwaon Tou airolviog- XPAaTN, T0 TTPoRAETOpEVO 000 NG amolnuiwong KataBAMETal eviog
mévte (5) epyaOIdwY NUEPWV TG TNV Nuepounvia €ykpiong KataBoAng amoldnuiwang. H ev Adyw amolnuiwaon
kaTtaBaAAeTal ammd TIG OIKOVOUIKEG UTIPETieg TNG ETaipeiag pe TpOTPOPO yia Tov KAtavaAwTr TPOTO KaToTIv
OXETIKAG TUVEWWONONG.

. MNa v kataBoAr Tng mapamdvw amolnuiwong atoug dIKaloUXoug, TTPETEN va yivel éyypagn aitnon
avaAtnong Kal aitnon amolnuiwong €ite 0To OnuEio KATABEONS TOU AVTIKEIMEVOU, EITE NAEKTPOVIKA A Péow
TnAgopoloTuTriag. Eviumeg aimoeig avadftnong kal aimoelg amolnuiwoewy Bpiokovial o ha Ta onueia Tou
dikTUou TG ETaipeiag kai aTnv 1otooeAida Tng www.elta-courier.qgr .

. Ze Kagia GAAn mepiTwaon, ANV autwv Tou TpoPAémovial oTo Tapdv ke@dAaio, kataBdAleTal
amolnuiwan.
. Ma T diamioTwaon Twv TPAYUATIKWY TTEPICTATIKWY Kal YIa TNV KaTaBoAr amolnuiwong, CUPQWVa LE TIG

TIAPATIAVW AVOPEPOMEVES TIEQITITWOEIG, N ETaupeia di¢hyel Epeuva PEoW Twv EAEYKTIKWY OPYAvVWY TNG.

. O1 amolnuICEIS Twy avwTEpw TIEPITITWOEWY KaTtaBdAovTal aTtov amoaTohéa fi, av autdg TrapaitnBei
TWV OIKOIWPATWY TOU, OTOV TIAPOAATITN Twv TaXUOPOMIKWY avTikeluévwy. H amolnuiwon yia nBiki BAGRN
oupmepIAapBaveral ota Tpoava@epBivTa TTOOd, Evw N ouveTTayduevn amwAeia kEpdoug dev aTolnUILVETAl.

2. Ymnpeoieg Taxupetagopwyv E¢wrepikot EMS

H Tayuuetagopéc EATA AE avalapBavel kai OIEKTTEPQIWVEI E OUVETTEIQ TNV ETTIOOCN TWV EICEPKOPEVV
avTikeIpévwy Pe Ty utmnpeaia EMS twv EATA atnv eMnvikA mikpaTeia Kabwg kai T S1akivnon Twy £¢EpXopévwy
QVTIKEIMEVWV LE TNV ev Adyw uTinpeaia éwg 1o onpeio e€6dou amd Tn xwpa. H Etaipeia kataBaAier kaBe duvati
poaTabela yia Ty éykaipn €midoan - dlakivnon Twv avTIKEIUEVWY Péoa aTa TTPOPBAETTOEVa XpovIKd dpia, OTTwG
autd epgavifovial oTov ekAOTOTE I0XUOVTO TIHOKATAAOYO TNG. ZTOUG Xpovoug dev uttoAoyiletal o Xpovog
Trapapovrg ato Tehwveio.

Eioepyoueva EMS avTikeipeva:

H emidoon avrikelyévwy oTov eANAdIKG XWwpo yivetal epyacIeg NUEPES KAl WPEC. LUPPWVA LE TIC KAVOVIOTIKEG
diatéeig mou diEmouv v utnpeaia EMS diebvwg, Tuxdv dikaioUpevn amolnuiwon yia TAnuPeA Tapoxr g
uttnpeaiag kataBaMeTal udvo atmo T XWpa KATaywyrng UGV LE TIG EKEi I0X00UTES OIAdIKATIES.

E¢epxoueva EMS avtikeipeva:
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H Eraipeia avalappaver T diakivnon amé 1o anueio karaBeong / dielBuvan TTapaAfTITn Kal £wg T0 aneio 56dou
amo T ¥wpeda A1ou To avTikeipevo TapalapBdveral amd TIC avTioTolkeG utinpeaieg Twv EATA, e T péyiomn
duvat ac@akeia kal tax0mnta. H emidoan Tou QVTIKEIEVOU OTN XWPEA TTIPOOPICHOU TIPAYMHATOTIOIEITAI OTN
d1ebBuvan Tou TTaPaAATTN -0TTw¢ auth eppaviletal ato uvodeuTikd AecAtio ATTOGTOAAG- Kal OTOUG XPGVOUG TTou
poPAETTovTal aToV Io)UovTa TIokaTdAoyo. O1 emd6aEIC yivovTal Epyaciyes NUEPES Kal WPEG GUUQWVA TTAVTA e
10 I0XUOVT OTN XWEA TTPOOPICHOU.

2¢ TePITTWOEIS KaBuaTepnuévwy emddaewy dev KaTaBAMeTal amodnuiwan.

Ze TePIMTWOEIS BAARNG A ammwAeiag avTikelpévou Pe utraimiétnta TG ETaipeiag kar yevika yia kGbe mAnpogopia
mepi TG TUXNG TOU QVTIKEIYEVOU, TTApATTOVa, KATayYENIES, ava@opég KATT 0 aTmoaToAéag WTTopei va ameuBuveral
otov Topéa E¢utmpétnong Mehatwv E§wrepikol g Etaipeiag (tnA: 11120, emAoyn 3) r) nAektpovikd oTo e-mail:
customercare@elta-courier.gr (4 www.elta-courier.gr) kai péoa o€ Xpovikd d1aotnua £§ (6) unvwv omod Tnv
emépevn NG nuepounviag katdBeang Tou avrikelpévou. Aitnan yia amolnuiwon yivetar ekt eyypdows A
nAekTpovikd, Péoa o€ amokAEIoTIKA TTpobeapia €81 (6) unvwv aTé TNV €TTOUEVN TS NPEPOUNVIOS KaTdBeong Tou
avTikEIPévou. ATrapaitnTn ivail n TPookduIoT TOU TTPWTGTUTTOU ZUvoBEUTIKOU AeATiou TaxUUETAPOPAS.

H Etaipeia amokAEIoTIKG Kal povo og Trepimtwan PAABNG A aTTWAEIAS QVTIKEILEVOU KOl EQOTOV £XOUV ThpnBEi Ta
avwTépw ETTIOTPEPEI OTOV aTTOOTOAEA T TEAN OTTOOTOANG Kal TOU KaTaBAAAEl emmiTTAéov wg ammolnuiwon:
a) [ 1a éyypaga 1o 006 Twv capavrta (40,00) Eupw.
B) Na eumopeupata mood WEXPI Twv ekatdv Tevivta (150,00) Eupw, avahoya pe v TpaypaTikh agia Tou
TIEPIEXOUEVOU, TTOU OTTOBEIKVUETAI UOVO KAl ATTOKAEIOTIKA WE TIPOOKOWION amddeIgnS A TiHoAoyiou A, eEAAEipel
auTwy, uTreuBuvng dAAWONG WE YVAT10 UTTOYPAPNG.
21V katafoM) Tng amodnuiwong o€ kapia TrepimTwaon O0ev AauBdaveral uméyn n EUTTOPIKA XPNoIuoTTa 1 N
1010iTePN agia Twv QVTIKEIUEVWY yia Tov attooToAEd, TTAPAARTITN 1 TPITO TTPOGWTTO.
Z¢ kGBe AN TrepiTTwaon, n Etaipeia oudepia amolnuiwan KataBaAAe!.

MNa KaAOWeIG peyaAUTepwy TTOOWV Kal yia Tnv augnuévn eubuvn tng Etaipeiag, oe mepimwaon PAGRNGS A amwAeiag
TOU TIEPIEXOUEVOU TOU aTToaTEAAGPEVOU avTIKeIpEvou, N ETaipeia Tpoo@épel Tnv utmpeaia «AnAwpévn Agia» povo
o€ TEAATEG e aUPBaon Kai PETa amd OXETIKA Eyypagn oupewvia, Evavtl kataBoAng emmpdabetou téAoug. To
avwrato 6pio dnAwuévng atiag kai oTidrTTOTE GANO 0QopPa oTnv utinpeaia auth Ba kabopiletal amod Thv Etaipeia
Kl Ba euTTEQIEXETAI AETITOPEPWIG OTN TXETIKI £yypaPn CUUQWVia.

Z& TIEPITITWAOEIG TTOU TIPOKUTITEI aTTo{nuiwan Tou aItolviog- XpoTn, TO TTPOPBAETTOUEVO 000 TNG ammolnuiwang
karaBaMeTal eviog Tévte (5) epyaoiywy nuUePWY amd Tnv nuepopnvia éykpiong karafoAng amolnuiwong. H ev
Aoyw amolnuiwaon kataBaAAeTal amé TIG OIKOVOWIKEG UTINPETiES TG ETaipeiag pe TpOOPOPO yia TOV KATavaAwTA
TPOTIO KATOTTIV OXETIKAG TUVEWONONG.

3. Ymnpeoieg TaxupeTapopwy e§wtepikol SPM

H Eraipia deopevetal va katafdMel kaBe mpoomdbeia yia Thv €TTiG0CN Twv AVTIKEIUEVWY TOU aTToaToAEd Péoa
oTa TTPOPAETTOPEVA XPOVIKG Bpia, OTIWG AUTA EUPAVICOVTAI OTOV EKACTOTE I0XUOVTA TIHOKATAAOYS TNG. ZnUEIWVETA
pE KaBe duvath Eupaan 6Ti 0 Xp6vog kai n d1adiKacia EKTEAWVIOHOU TWV QVTIKEILEVWY OVAKEI OTNV OTTOKAEIOTIKA
eubuvn Twv Tehwvelakwy Apxwv kai dev TepiAapBaveral atoug xpdvoug emidoang. H emmidoon yiverar epydoipeg
NUEPES OTN XWPA TTPOOPITHOU.

Ze TEPIMTWOEIS kabuaTepnuévwy emddaewy 6ev kataBaAeTar amolnuiwan.

H Eraipeia, o€ mepimmwan oANikrAg BAAPNG A ammwAEIOG TOU QVTIKEINEVOU, ETIOTPEPEI £C' OAOKAIPOU OTOV ATTOGTOAED
10 T€AN ToU auTAG £xel kaTaBAMel kai emimAéov 18€ avd KIAO BApoug kaT@ avwTePO, PE TNV TIPOCKOUION
avaAoyou amodeIKTIKOU aTolxgiou (amddeign 1) TIHOAGYI0) yia TV TTPayUATIKA agia Tou
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mepiexopévou. H euBlvn tng Etaipeiag mepiopidetal auaTnpd kai yovo otnv aueon amwAeia fi {nuia kai € Kapia
TiepimTwan dev Aaupaverar umroywn oTnv KaTaBoAn TG amodnuiwong n EUTIOPIKA XpnaluétnTa A n 1diaitepn agia
TWV QVTIKEIPEVWV Y10 TOV aTTOaTOAED, TTOPAAATITN 1 TPITO TTPOOWTTO.

I 10 KaAUWEIG PeyaAUTEPWY TTOOWV Kal yia TV auénuévn euBuvn tng Etaipeiag, o€ mepimmwan BAAPNG A ammwAeiag
TOU TIEPIEXOUEVOU TOU aTToaTEAAGPEVOU avTIKEIpEVOU, N ETaipeia Tpoo@épel T utmpeaia «AnAwpévn Agia» povo
o€ TEAATEG e aUPBaon Kai PETA ammd OXETIKA Eyypagn oupewvia, Evavtl kataBoAng emmpdabetou téAoug. To
avwrato 6pio dnAwpévng agiag kar oTidATOTE AAAO apopd aTnv uTtnpeaia auth Ba kabopiletal amd v Etaipeia
Kl Ba euTTEQIEXETAI AETITOPEPWIG OTN TXETIKI £yypaPn CUUQWViIa.

O amooToAéag pmopei va ameuBivetral otov Topéa EwrepikoU g Etaipeiog (A, 11120, emhoyry 3) 1
nAekTpovika oTo e-mail: customercare@elta-courier.qr (i www.elta-courier.qr) yia avalitnon kai ke TAnpogopia
TIEPI TNG TUXNG TOU QVTIKEIUEVOU TOU, PETO € aTOKAEIOTIKY TTpoBeaia €€ (6) pnvwv amo TNV nuEPOUNvia g
karaBeang Tou avtikelpévou. AiTiaeig amrolnuiwang Ba yivovtal dekTég PoOvo eyypagws Kal yia diaotnua £Er (6)
HNVWV T TNV ETTOPEVN TNG NMEPOUNVIAG kaTdBeong Tou avTikeluévou. Amapaitntn €ival n TPOOKOUIoN Tou
TpwréTUTTOU LYAETA KOI 60WV aTTOBEIKTIKWY OTOIXEIWV aTaitnBouv.

Z& TEPITITWAEIG TTOU TPOKUTITE aTTo{nuiwan Tou aitolviog- XpoTn, T0 TTPOPBAETTOUEVO 000 TNG ammolnuiwang
karaBaMeTar eviag Tévte (5) epyaoiywy nuUepWV amd Tnv nuepopnvia éykpiong kartafoAng amolnuiwong. H ev
Aoyw amolnuiwaon kataBaAAeTal amoé TIG OIKOVOWIKEG UTINPETiES TG ETaipeiag Pe TpOOPOPO yia TOV KATavaAWTA
TPOTIO KATOTTIV OXETIKAG TUVEWONONG.

y4 NEPINTQXEIZ MH EYOYNHZ THZ ETAIPEIAZ TAXYMETA®OPEZ EATA ALE.

H €uBlvn ¢ ETaipeiag Tadel va ugioTaral ge Tnv TapaAapr Tou SIaKIVOUPEVOU QVTIKEIUEVOU aTTd TOV TTOPAAATITN
Tou. Emiong n ETaipeia dev €xel euBUvVN OTIC TTAPAKATW TIEQITITWOEIG:

1. Ymnpeoieg tayupetapopwy ecwrtepikol MOPTA-MOPTA

Oudepia amolnuiwon kataBaAietal yia kabuoTteproeig, Tou o@eilovial ot avwtépa Pia 4 oe apyotopia
METAQOPIKWY PECWY XWpic umaimiétnta e Etaipeiac i og ummaimdtnTa Tou aToaToAEd, TOU TIAPOAATIT 1 Twv
EKTTPOCWTTWV TOUG.
Emiong, n Etaipeia dev @éper kapia eubivn kai oudepia amolnuiwan kataBaAAel kai OTIG TTOPOAKATW TIEPITITWAEIS:
1 T amwAeia f BAABN avTIKEIPEVWY TTOU TTPOKARBNKE TG UTTAUTIOTNTO TOU ATTOGTOAED ) TOU TIAPAAATITY,
A Twv otmoiwv Tnv amoaToAf dev avaAapPavel n Etaipeia, ouugwva We Tov 6po 7 Twv Mevikwy Opwy
Mapoxng Ynpeaiwv Taxupetapopwy Eowrepikod.
2 o amwAeia /) nuid TTou gival ammoTEAECUA TNG KOKAG CUCKEUAaiag 1 TNG UONG TOU QVTIKEIPEVOU R
EKTAKTWV KOI aTTPOOTITWY YEYOVOTWY, KEIPEVWY TIEPAV TwV avBPWTTIVWY QVTIKEIYEVIKA SUVOTOTATWY
OTTWG EVOEIKTIKA Kal OX1 TTEPIOPIOTIKA, OTUXMAHATA, ATIEQYIES, KAIPIKEG TUVORAKEC, EYKANUATIKEG EVEQYEIEG
OTIG EYKOTAOTACEIG A T UETAPOPIKA PETQL.
3 Ta omoladAmoTe aueon A Euuean amoBetikh {nuia, amd amwAeia £100dAPATOE, KEPAWY, ayopwv f
xprioewv, diappnén cupBoAaiwy KAT, TTou TTPOKAARBNKE a6 uTtaITIdTNTA 1) PN TNG ETaupeiag, ae meAdTeg
A TpiTOUC.
4 Ortav dev umoPAnBei n oxeTikA aitnan eviog Tng TpoBeauiag ou avagépetal atov 6po 19 Twv Mevikwy
Opwv Mapoxnc Ymnpeaiwv Taxupetagopwy Ecwtepikou.
5 E@boov o mapaAiming mapéAaBe 1O OTOOTEMOUEVO QVTIKEIPEVO Xwpig em@UAan, omdte Kal
TeKaipeTal OTI TO AVTIKEIEVO £TIOOBNKE OWATA.
6  Orav o amooToAéag, Tapd v utroxpEwan Tou, dev EXel TIEPIYPAWE! TTARPWG KOl GOQWG TO TIEPIEXOPEVO
TOU OTTOOTEAOUEVOU QVTIKEIEVOU 1) Bev €XEI MEPIUVATEL yia TV Kat@AAnAn cuokeuaaia 1 dev Exel
kataypdye! Ye TAnPdTNTA Kal 0pBATNTA TA GTOIXEIA TOU TIAPAAATITN.
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2.

Ortav o meAAGTNG dev £XEl EKTTANPWOEI TIC CUPPATIKEG TOU UTTOXPEWOEIG, 1IBiwG OTavV OeV EXEI ECOPARTEI TIG
OIKOVOWIKEG TOU UTTOXPEWaEIS Tpo¢ Tnv Etaipeia 1 dev €xel TTpooKopioel Ta  amairoUueva
dikalohoynTiKG, otméTe auth dikaioUTal VO GUUYWNQIoEl TUXGV 0QEIAéG e TTOod amolnuiwong f We
TTOPAKPATNGN AVTIKEIPEVWVY.

Ymnpeoieg Taxupetapopwy e§wrepikou EMS

H Etaipeia dev @épel Kapia eubivn kail oudepia amolnuiwan kataBaAAel kal OTIG TTOPOKATW TTEPITITWOEIS:

1
2

3
4

3.

I 10 ammwAeia i PAGRN TTou TPOKARBNKE aTTO UTTAITIOTNTA TOU OTTOGTOAEQ F) TOU TIAPOARTITN.

lNa amwAeia 1 BAGRN avTikeuévwy Twv otroiwv Tnv atroaToAl] dev avahappavel n Etaipeia, guugwva
pE Tov 6po 6 Twv Mevikwv Opwv Mapoxns Ymmpeaiwv Tayxupetagopwy E¢wrepikot EMS.

lNa amwAeia f BAABN Tou gival amoTéAeaa TNG KAKAS ouoKeuaaiag A TG UGS TOU AVTIKEIPEVOU

lNa Adyoug avwrépag Biag r) o€ TEPITITWAOEIS ATTPOOTITWY KAl EKTOKTWY YEYOVOTWY KEIPEVWY TIEPAV TWV
avBpwmivwy avTIKEIPEVIKG duvaToTATWY OTTWG EVOEIKTIKA Kal OXI TIEQIOPIOTIKA, ATUXAMATA, OTIEPYIEG,
KQIPIKEG GUVORKEG.

lMNa omoiadrmote dueon 1 éuuean amoBeTik nuia, amd amwAela €1I008AKATOG, KEPOWY, ayopwy A
xprioewg, didippnén oupPoAaiwy KATT., TToU TTPOKARBNKE amd uTaImoTNTd TG i Wn, oTov TIEAATN A
TpiTOUG.

Orav dev uoPAnBei n oxeTIkA aitnan eviog Tng mpoBeauiag Tou avagéperal aTov 6po 12 Twv Mevikwy
Opwv Mapoxng Ymnpeaiwv Taxupetagopwy E§wrepikot EMS.

l'a kaBuaTtépnan Tou o@eiAeTal oTn S1adIKATia EKTEAWVIONOU TOU AVTIKEIMEVOU OTN WP TTPOOPICHOU.
lNa d1adIKagieg ToU TTPOEPXOVTAI AT TV ECWTEPIKNA VOUoBeTia TG Xwpag TTPOoPITHOU.

Ymnpeoicg TayupeTapopwy e§wrepikot SPM

H Etaipeia dev @épel kapia euBuvn kai oudepia amolnuiwon KatafaiAer:

2

3
4

[0 amwAeia A {nuia Tou TTPoKARBnke amd AdBog A TTapaAciyn Tou aTToaTOAEA 1) TOU TIAPAAARTITN.

MNa avrikeipeva Twv otoiwv v amoaTtoAr dev avahauBavel n Etaipeia, oupgwva pe Tov 6po 7 Twv
Fevikwy Opwv Mapoxng Ymnpeoiwv Taxuuetagopwy E¢wrepikol SPM .

lNa amwAela i -gnuia Tou gival aToTEAECUA TNG KAKIS CUCKEUATTAG ) TNG QUGG TOU AVTIKEIPEVOU.

lNa Adyoug avwtépag Biag r) o€ TEPITITWAOEIG OTTPOOTITWY KOl EKTAKTWY YEYOVOTWV KEIUEVWY TIEQAV TWV
avOpWTTiVWV QVTIKEIUEVIKG dUVATOTATWY OTIWG EVOEIKTIKA Kal OXI TTEPIOPIOTIKA, OTUXANATA, QTTEPYIEG,
KaIPIKEG TUVORKES, EYKANUATIKEG EVEPYEIEG OTIC EYKOTAOTACEIS f} TO UETAPOPIKA PET Q.

lNa omoladrtmote aueon 1) éuueon amoBeTIkh -Cnuia, ammé atmwAeia £160dAPATOS, KEPOWY, ayopwy A
xprioewg, didippnén oupPoAaiwy K.ATT. TToU TTPOKARBNKE amd uTraimioTNTd TG i Wn, oTov TIEAAT A
TpiTOUG.

Ortav dev uoANnBei n OXETIKA aitnon eviog TnG TTPoBeaiag Tou avagépetal aTov 6po 12 Twv Mevikwy
Opuwv Mapoxnc Ymnpeaiwv TaxuueTagopwy E¢wrepikol SPM.

lNa d1a81kagieg TToU TTPOEPXOVTAI OTTG TV ECWTEPIKN VOUOBETia TNG XWPAg TTPOOPIGHOU.

Epooov o mopaAqmng mapéAaBe 10 OTOOTEAAOUEVO QVTIKEIPEVO Xwpig em@UAaln, omdte Kal
TeKUaipeTal OTI TO AVTIKEIEVO £TIOOBNKE CWATA.

Orav o amroaToAéag, TTapA TNV UTTOXPEWGT TOU, BEV £XEI TTEPIYPAWEN TTARPWG KOl GOQWG TO TTEPIEXOPEVO
TOU OTTOOTEMOUEVOU QVTIKEIMEVOU 1) eV €XEI MEPIMVATEL yia TV KAat@AAnAn cuokeuaaia f dev Exel
kataypdye! Je TAnEATNTA Kal 0pBATNTA TA GTOIXEIQ TOU TIAPAAATITN.
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ESutrnpétnon mehatwv

Z16x0¢ NG ETanpeiag gival n 1kavotroinan Tou TEAATN Le £yKaipn KAl AOQAAr] PETOPOPA TWV AVTIKEIMEVWY TOU,
waTe va dIKalwveTal KaBe gopd n emAoyA NG amd autdv. 210 TAQiCI0 autd, To TIPAYPaAPMa AEIToupyiag Twv
uTtnpECIWY TG ETaipeiag yia tnv eumnpétnan tou koivou KatapTideral gUPQuva WE TIG EKATOTE aVAYKES, KaBWGS
KQlI TIC UQIOTAMEVEG BUVATOTNTEG TNG ETTIXEIPNANG.

Eidik6Tepa, yia tnv KaAlTepn kai TaxUtepn eutmpétnan Twv Tehatwv g, n Etaipeia diabétel éva alyypovo
TNAEQWVIKS KEVTPO We apiBud 11 120, amd o1abepd / Kivntd TNAEGWVO e aaTikh xpéwan. O1 WPEG ETIKOIVWVIag
pe Tnv Etaipeia eival kard kavova Asutépa éwg Mapaokeur| 08.00-20.00 kai ZaBBato 08.00-16.00, egaipoupévv
TWV apylwv. EvaAakTIKG o1 kaTavaAwTEG UTTopouv OA0 TO 24wpo va XpnaIUoTToIolV TNV NAEKTPOVIKA EEUTPEETNON
mehatwv  (www.elta-courier.gr), evw n  Etaipeia €xel mapoudia kai ota kolvwvika  diktua  (facebook:
Eltacourier.official, twitter: eltacourier1)

Ta Kévtpa ¢ ETaipeiag Asitoupyouv yia 1o auvaAhaca6pevo koivo amd Asutépa éwg Mapaokeur 08.00-20.00 kau
Zapparo 08.00-16.00, egaipoupéviv Twv apyiwv. Qatéco n duvardtnta mapalafwv Twv Kévipwy Tepiopietal
péxp! Tig 18.00 TpokeIuévou va eTITEUXBET 0 TTOI0TIKOG OTAXOG TG ETTOUEVNS NUEPAS ETTIOOONG.

Ta Tayudpopikd KataoTApata TTapEXouv Utpeaics Taxupetragopwy amod Acutépa €wg Mapaokeur) 08.00-14.00
€COIPOUMEVIWV TWV dpPYIWY, VW Ta ouvepyaldueva TrpakTopeia Asitoupyolv amd Acutépa €wg lMapaokeur
08.0020.00 kar 2&ppato 08.00-16.00, e€aipoupévwv Twy TOTTIKWY Kal €BVIKWY 0pTWV Kal apylwv. Eidika yia 1a
ouvepyaldueva mpakTopeia n duvatdtnra mapahafwy ptmopei va Treplopiletal katd 2-3 WPES, WaTe va eTmITEUXOEi
0 TTOI0TIKGG GTOXO0G TNG £TTIBOCNG TV ETTOUEVN NUEPQ.

LupTrePIPOpd - CEBATHOC - EUTTPETTEI TTPOCWTTIKOU

To avBpwivo duvapikd TG ETaipeiag utoxpeouTal kai ekmraideveTal €181k WaTe va MSEIKVUEI TOV apudlovTa
oefaopd évavil Tou guvaAAaOGOPEVOU KOIVOU KaTGl Tnv €VAOKNON TWwV UTIMPECIOKWY KABNKOVTWY TOU.
AlommoTwpEVES UTINPETIAKES TTAPABATEIS TOU TIPOOWTTIKOU O€ BEPATA CUUTIEQIPOPAG EAEYXOVTAI QUATNPA ATIO TN
Aioiknon g Etaipeiag kal TiywpouvTal BAoel Twv TTPORAETTOEVWY ETWTEPIKWY dIABIKATIWV.

Mapamova Tou KoivoU KaTé Tou TTPOCWTTIKOU Yo TTANUPEAR §uTTnpéTnan, avapuooTn GUPTIEPIPOPd A OTIOATTOTE
GMo ptopolv va yivouv TTpo@opikd atov MpoioTtdpevo Tou KataoTApATog f Tov avatrAnpwtr) Tou €iTe e v
UTTOROAY €VTUTING AVaQOPAG TTAPATIOVWY EiTE Kal JE OTTAR Eyypagn avagopd TTpokeIuévou auTh va Xpnaiueloel
WG aToIXEI0 BI0IKNTIKAG EpEuvag a€ BAPOG TOU UTTAITIOU TIPOCWTTIKOU.

Emiong, mapamova, ox6Aia, EpWTACEIS Kal 0TToI00NTTOTE PAvUpa Trpog Ty ETaipeia pmopei va utmofAnBei kai
nAekTpovikd Péow Tng 10TooeAidag TG Etaipeiag www.elta-courier.gr kar TG €191KAG NAEKTPOVIKAG @dppag 1o
menu: Emikoivwvia -> Zroixeia Emikoivwviag. £10 menu Emikoivwvia -> [leite pa¢ m yvwun oa¢ diariBeral
OUVTOHO €PWTNMUATOAGYIO HE TO OTIOIO OI XPrOTEG WTTOPOUV va PaBuoloyhoouy TIC UTINPEECIEG TTOU TOUG
Trapacxéonkav oupBarroviag atn BeAtiwan Toug.

EmmAéov, atnv karelBuvan aut|, o€ 6ha Ta KataotAuata Bpiokovral TomoBeTnuéva EI0IKA «KUTia TTOPATIOVWVY
0Ta OTToia O TEAATEG UTTOPOUV AVWVUNA A ETTWVUNA va UTTOBAAAOUV TIC TTPOTACEIG, UTTOdEIEEIS 1) TTApATNPACEIS
T0U¢. OAeg o1 amoyeis AauBdvovtal cofapd urdywn Kal XpnoldoTrololvTal yia Tn BeATioTotmoinan g moIdtnTag
TWV UTINPECIWVY Uag.

2NV TIEPITITWAON KatdBeong EviuTing avagopds oUUQWVA JE Ta TTOPATIAVW, O TTAPOTIOVOUNEVOS TIEAATNG Eival
UTTOXPEWEVOG VO GUVEPYAOTET We Ta eAEYKTIKG Gpyava Tng Etaipeiag, epdoov ToUTo Tou {nnei yia Tov avwTépw
Aoyo.

H «Tayupetagopéc EATA AE» o@eilel va TTANPOQOPACEI TOV TTAPATIOVOULEVO TIEAATN yia Ta ATTOTEAEGUATA TUXOV
aoknBeioag diolknTIKAG épeuvag.
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AieukdAuvon atopwy pe 181KEG avAYKES

H Etaipeia eival utoxpewpévn va ecac@alilel v kaAitepn duvarr mpdoBaon kai e€utmpétnan oe droua e
€10IkEC avaykeg, epooov TOUTO EMITPETTETAI ATIO TIC GUVONKEC TOU XWPOU GUVAAAaYAG Twv KATAoTHUATWY Kal
UTTOKATAOTNHATWY Kal Yéoa oTa TAQioIa Twv KavovioTikwy diatdewv Tng ETalpeiag.

Ta aroua pe €101kEG avaykeg ecutmpeTolvTal Katd TpotepaidtnTa amd Tig Bupidec cuvaAlayng Twv onueiwv TG
Etaipeiag kai yia tov okotrd autd éxouv avaptnBei o€ eppav anueia Twy Xwpwv GuvarayAg OXETIKEC TTIVOKIOEG.

(C) AIAAIKAZIA EMIAYZHE AIAQOPQON

1. ®1IAik6g Alakavoviopog / Aeitoupyia Topéa ESutrnpétnong NeAatwv (Customer Service)

H Etaipeia €xel AaBel OXeTIKA WEPIUVA WOTE va ECUTTNPETEITAI TO KATAVAAWTIKG KOIVO KATA TOV aTTAOUGTEQO Kal
OUVTONGTEPO duvaTd TPATTO.

lNa v kaAUTEPN evnuépwan, TTANPOPOENCN KaI EEUTIEETNON TwV KOTAVOAWTWY yia KABe amopia fj Tapdmovo

Tou €xel oxéan pe Ty egumnpétnar| Tou, Aeitoupyei otnv £€0pa g Etaipeiag o Touéag EEutmpétnong Mehatwy

(Customer Service) e Tov 0TT0i0 0 TIEAATNG UTTOPET VA ETTIKOIVWVATEI [E TOUG TTAPAKATW TPOTTOUG:

> je TAeQVIKA emikoivwvia oTtoug apiBuoug 11120 (amd otabepd i Kivntd e aoTIK Xpéwon) kai 210
6073005

> Péow AeopoloTuiag aTov apiBué 210 6073173

> Je emaToAr aTnv Taxudpopikr dieubuvan: Aew. Bouhiaypévng 115-117 & HAia HAiou, 116 80, N. Kéapog,
ABAva, e Evoeign «yia tov Touéa EEuttnpémang MNeAarwvy

> nhektpovik@ atnv 10Toaehida Tng Etaipeiag www.elta-courier.gr i o1o e-mail:_customercare@elta-courier.ar f
HE XPAON TS OXETIKAS NAEKTPOVIKIS GOPUAS GTO menu: Emikoivwvia -> 2Toiyeia Emikoivwviag

> uéow Tou utteuBuvou Tou oikeiou KaraoTruatog / Mpaktopeiou / ouvepyaldpevou Tay/koU KaTaoTAPATOS TG
Etaipeiag

O apiBu6g TNAEQWVOU yia TNV ETTIKOIVWVIA TOU KoIvoU WE TO apuodIo TUApa eEUTTNEEMONG TrEAATWY avaQEPETal
oTa ZuvodeuTika AeAtia Taxuuetagopdg, aTa UAIKA ouakeuaaiag, aTnv nAekTpovikr aehida tng ETaipeiag kabwg
kal o€ OAQ TO EVNUEPWTIKA Kal Bla@nuIoTIKG €viutia TG ETaipeiag ou ekTiBevial o€ eppaveés onueio aToug
XWPOoUG cuvaAAayAg Twy onueiwy egutmpémang. H utroBoAr aimioewv yiverar eyypaQwg 1) NAEKTPOVIKA OTOV
Topéa E¢utnpétnang MeAatwv (Customer Service) ) o€ onpeio eEutnpétnong g Etaipeiag.

ZTIC TEPICOOTEPEG TIEPITITWOEIC Ol TTEAATEG EVNUEPWVOVTAI YIO TV OTTOCTOAr Toug péca otnv idia nuépa.
Ala@opeTik@ kol €av T0 aitnua Tou TEAATN v PTopei va TUXel Apeang dlaxeipiong, ol apuddiol utrdAAnAol
BpiokovTal g€ OUVEXT ETTIKOIVWVIO Padi TOU EVNUEPWVOVTAG TOV VIO OAEG TIG eVEPYEIEG TTOU YivovTal éwg dTou
KAEiOEI IKavoTToINTIKA N UTTABEDT.

levikd, n Etaipeia ogeikel yia omoiodrmote BEpa eutmpemong meAatwy va amavid eviog 10 nuepwv amod v
nUepopnvia KataBeang TNG OXETIKAS ETIGTOARS TOU KATAVOAWTA-TIEAGTN G€ 0TT0I00MTTOTE GNEio EGUTTNPETRONG TNG
Eraipeiag. Av n amavinon dev pmopei yia omoiodAmote Adyo va eival opioTikA, n Etaipeia avalappaver v
UTTOXPEWON Va EVNPEPWOEI TOV TIEAGTN yia TN ladikacia ou Ba akoAouBrAaoel yia Ty eTmiluan Tou TPOBARUATOS
Tou oTa TAaiola Tou Trapoviog X.Y.K., kaBwg €miong va Tou dwaoel TNV OPICTIKA aTAVINON OUPQWvVa WE Ta
TTOPATIAVW PETA TO TIEPAG TNG OXETIKAG dIadIKaTiag.

X.Y.K. m¢ Eraipeiac Tayuuerapopésc EATA A.E. TPOIOIOIHZH ZETIT. 2015 Zehida 21 amd 23



—

Courier

2. Emrpori EmiAuong Alagopwv

H ouvexng PeAtiwon Twv TPOCPEPOPEVWY UTINPECIWY KAl N IKAVOTIOINON Twv TTeAATWY NG ammoteAei BeueAiwdn
apxf TG eihooogiag Tng Etaipeiag. MNa 1o Adyo autéd katafarietal kaBe duvath TpoaTiaBela waTe o dlaPopés va
AMovovtal oTa TAgiola Tou Tapdviog XYK kal pe @IAikd TpdTmo, TTpAyHa TTOU ETITUYXAVETAI 0T GUVTPITITIKY
mAsloyneia Twv TepITwoewy. Edv, TapoAa autd, o katavaAwtAg dev £xel eMIAUOEI 0pIOTIKG TO TTPOBANMA Tou
oTo appodio TuRua TG Etaipeiag, umopei va ameuBuvbei eyypagwg Tpog Tnv Etaipeia kai va {nthcel v etmiduon
¢ dlagopdg Tou amd tnv Emitporh Emiduang Aiagopwy, n otmoia €xel GuoTabEi yia To OKOTIO auTO pE aTTOQaOT
Tou AieuBivovTog ZupBoUAou Tng ETaipeiag kar oy otmoia guupeTéXOUV UTIPETIakoi TTapdyovTeg TG Etaipeiag
kal oupTrAnpwveTal amd ekmpdowTo Twv kKatavaAwtwv (MAPAPTHMA VIII).

Alagpopd Bewpeital n amodedelypévn abéon amd v Etaipeia omoiaadAmote didragng Tou mapdvrog XYK.
Ymoxpéwaon g Etaipeiag, yia v omoia euBlveTal, ival auth ou amoppéel amé Tov apdvra X.Y.K. kai amd 1
N eapuoyr SlaTagewv vOUwv Kai diEBvv aupBacEwy.

H EmTpot evnuepwvel eyypagws To XpraoTn yia Tov T0to Kal To Xpdvo TG ouvedpiaong kal Tov KaAei, av
emOupei, va TTapacTabei Kal va eKPpAaEl TTPOPOPIKA, TIG ATTOWEIS Tou, i va UTTORAAAEI ypaTTd UTTduvNua O€
TEPITTWAN Tou KwAUeTal. H Emirpotm emAauBaveral Tng umoBeong kai o@eiAel va KataBaAAel TpooTaBeia waTe
va €kO0BEi N OXETIKA aToacn péca o TpoBeapia ikoal (20) EpyaTIuwy NUEPWY OTIO TNV NUEPOMNVia KATABETNS
NG OXETIKAG aitnong i oapdvra (40) nuepwv, €péoov amaitnBolv TpoaBeta aToixeia. O1 amo@acels Tng
Emrtpommg Oev amoteAolv dedikaouévo Kal dev KwAuouv, oUTe avaaTéMouv v Tpobeopia TPoa@Quyng aTa
dIkaoTApIa

| NOIOTHTA YMHPEZION - AIAPKHZ EKZY'XPONIZMOZ

H Etaipeia mapakoAoubei ta emitelypaTta aTIG TEXVOAOYIEC TTANPOQOPIKAG KAl ETTIKOIVWVIWY KABwG Kal, 181aitepa,
TIC paydaies €ehiteic aTnv ayopd Twv TaXUUETAPOpWY Kal €Qapudlel alyxpovn TOAITIKA ToIOTNTAG, KEVIPIKAG
agovag Tng otmoiag €ival n auvexng avamTuén Tou autévopou BikTUou TG ETaipeiag e tautéypovn BeAtiwan twy
£mMOOTEWY TTOIOTNTAG KAl TTAPAYWYIKOTNTAG.

O1 emipépoug avTIKEIPEVIKOi akoTroi TG ETaipeiag eival

- H ouvexig BeAtiwan Twv TOI0TIKWY TNG EMIBO0EWV.

- H BeAtigTommoinon g TapaywyikoTTag.

- H peyioTotmoinon g IKavoTIoinang Twv TTEAATWY Tng.

- H ouvexAc ETILOPOWAN TWV GTEAEXWV TNG.

K NEPINTQXEIZ MH IZXYOZ TOY XYK

O X.Y.K. dev 10xUeI OTIG TTEPITITWOEIS:

1) Avwrépag Biag 1 o€ TEPITTWOEIS aTTPOOTITWV KAl EKTOKTWY YEYOVOTWY KEIPEVWY TIEPAV TwV avBpwTivwy
QVTIKEIPEVIKA dUVATOTATWV OTTWG EVOEIKTIKA KOl OX1 TIEPIOPIOTIKA, ATUXAKATA, ATTEQYIES, KAIPIKEG TUVBNKEG.

2) EyKANUOTIKWV EVEPYEIWV OTIC EYKOTAOTACEIC } OTO PETAQPOPIKA pECQ, TTOU €XOUV OQV QATIOTEAEOMA ThV
amwAeia, PAGRN 1) KATAGTPOP! AVTIKEIPEVWY TAXUPETOPOPWVY.

3) Aduvapiag avelpeang Tou TTAPAAATITN aTNV avaypa@opevn dielBuvan Tou TTAPAAATTN, N oTroia oQEiAeTal o€
uttaiTIdTnTa TOU ATTOCTOAEQ.

4) Mn ekTApwonG Twv GUUBATIKWY UTTOXPEWOEWY TwV TIEATWY Kal OTTOIagdATIOTE AAANG UTTOXPEWONS TOU
eAdTn Tou TpoPAéTeTal amd Tov X.Y.K.

5) Evepyeiwv ou eival avTiBeteg e Toug Ndpoug Tou Kpdroug.

6) Mn uhomoinang Tng utoxpéwong TG Etaipeiag Adyw umraimoéTntag f embupiag Tou eAdm.
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7) Amodedelypéva avuTéaTaTou aITANATOC.

8) Mn ekmApwang TG umoxpéwang Tng Etaipeiag efaimiag evepyeiwy A apaleipewv GAMwY GopEwy, HE TOUG
omoiou¢ n ETaipeia ouvepyaderal.

9) Amodedelypévng UTTAITIOTTAG TOU TTEAGTN 1) TPITOU TIPOCWTTOU.

10) Amodedelyuévng aduvapiag g ETaipeiag.

11) ATTooTOAWY TWV OTTOIWY TO TTIEPIEXOMEVO EUTTITITEI € amaydpeuan dlakivnong A KATOXAG YIO TOV OTTOGTOAEQ
kau/) Tov TapaAqTTn, oUpewva Pe TIg diaTdceis diebvwv oupBacewy A TG €BVIKAG Kal KOIVOTIKAG VoUoBEaTiag,
KOBWG Kal ammoaTOAWY TO TIEPIEXOMEVO TWV OTTOIWV EXEI KATAOXEDET A KaTaoTpagei amo TIg apuddies ApxEC.

EMIZYNAMNTONTAL: ANO THN ETAIPEIA

L. Aixtuo Etaipeiog

II. 'evikoi Opol MapoxAg Ymnpeoiwv Eowrepikold

1[N evikoi Opoi Mapoxiig EMS

IV.  Tevikoi Opoi Mapoxiig SPM

V. TIMOKATAAOIOX EcwrepikoU

V. TIMOKATAAOIOZ EMS TAXYMETAOOPEX EATA AE

Vil.  TIMOKATAAOIrOz EPM
VIl. Zdotaon Emrpomig EmiAuang Alagopwv
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